The Elman Wall
Travel Directors’
Summit
Emirates Stadium - 5 October 2016

Ch-ch-changes:
Opportunity
Out of Chaos

Welcome

For the 6th time, I am delighted to welcome our guests to Arsenal’s
Emirates Stadium for the Elman Wall Travel Directors’ Summit.
Whether you’ve been every year, or this is your first Summit
experience, I hope you will have a stimulating, challenging and
entertaining day with excellent networking and legendary hospitality.

Jonathan Wall,
Managing Director,
Elman Wall
Jonathan is founder and
managing director of Elman
Wall, the UK’s leading firm of
accountants to independently
owned travel companies.
He loves travelling and is grateful
to have been able to visit so
many amazing Travel Industry
conference destinations and says
the longer haul, the better.
A leading industry figure, there is
not much that can still surprise
him about any aspect of the
travel business.
He would like you to know
that there is absolutely no
coincidence that the Summit is
held within 10 metres of his seats
at Arsenal.
E: jonw@elmanwall.co.uk
T: 020 7600 5667

I personally believe this is the best line up of both external and travel
industry speakers we have put together, and am very excited to hear
them. We remain true to our core ethos that this event is primarily for
owners and directors of travel businesses, rather than the industry
at large, and hopefully you will go back to your own businesses as
inspired and re-energised leaders.
With the shock of the Brexit result and the years of uncertainly
that naturally is following it, more than ever you need to be focussing
on, and not in, your business, and remaining flexible and adaptable
to change.
As our theme today, we have chosen to honour one of our ‘heroes’,
the late, great David Bowie, a master of reinvention, individuality and
enduring excellence…traits many of our delegates emulate.
Two infamous Bowie quotes sum up to me the life of travel business
owners. “I don’t know where I’m going from here, but I promise it
won’t be boring.” and, “You can neither win nor lose if you don’t
run the race.”
Our day ends with a reception in the very exclusive Diamond (Dogs!)
Club and we hope you remain with us and relax with your peers later.
My sincere thanks to you all for making time in your busy schedule
to join us; to all our distinguished speakers, to our supporters and
exhibitors who are featured in this programme; to our fabulous
people at Elman Wall, Summit Advisory, Cavendish Ware, EWHR
and Elman Wall Bennett, and to Deborah and Ann-Marie for making
today happen.
Our Summit has become a beacon of quality, excellence and fun in
the Travel Industry. We are immensely proud of it and honoured that
you are here with us. Join us, and together “we can beat them, just
for one day…”
Have a fantastic time.

Ian Palmer Director – Head of Audit
Ian is responsible for running the Elman Wall A-Team, encompassing
audit, accounts and spotting opportunities to add value to a business
whenever possible.
‘My role is not just about ensuring our clients feel at ease throughout
the annual audit process and that all deadlines are met, but also to help
with any issues, large or small, that arise throughout the year’.
Ian enjoys visiting the Emirates stadium - he’s yet to see Chelsea lose
here!
E: ian.palmer@elmanwall.co.uk T: 020 7600 5667

Russell Eisen Director – Head of Tax
Russell leads Elman Wall’s Tax Team. At the heart of his approach lies
planning to mitigate tax liabilities and minimise HMRC interference in
clients’ affairs. Planning embraces business reorganisations, company
sales and purchases, as well as family succession planning.
Since each client’s affairs are unique, bespoke solutions are created backed
up by his Yorkshire born no-nonsense attitude. Outside of work, Russell
boasts one of the largest collections worldwide of Floaty Pens – don’t ask!
E: russell.eisen@elmanwall.co.uk T: 020 7600 5667

Yasin Khandwalla Audit Director
Yasin is responsible for some of Elman Wall’s largest corporate clients and
also specialises in Audit and Advisory in the Travel division.
Yasin has a very client facing role and helps clients with their
responsibilities under UK GAAP and the Travel Regulators. He is also
heavily involved in the management of the Elman Wall A-Team.
‘I take great pride in delivering Elman Wall’s outstanding service to our
clients, both personally and alongside the talented specialists I work with.’
E: yasin.khandwalla@elmanwall.co.uk T: 020 7600 5667

Deborah Potts Director, Summit Advisory
Deborah heads up the Business Growth, Mergers & Acquisitions arm of
Elman Wall. Since 2009, she has also spearheaded the group’s Marketing
within the Travel Industry.
A Cambridge graduate, Deborah has successfully grown many travel
companies and organisations over 30 years, including co-founding an
award winning £26 million tour operation and agency, and
Management Consultancy.
Deborah is a Family Holiday Association Charity Ambassador
and accredited business coach.
E: deborah@summitadvisory.co.uk T: 020 7600 5772
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Programme of Events
8:50

Networking & Refreshments

9:30

Welcome & Introduction from Major Jon
Jonathan Wall, Managing Director,
Elman Wall Travel Accountants

9:40

‘Starman’: Future Gazing
Eddie Obeng, Founder, Pentacle

10:20 ‘Under Pressure’: Expert Line-Up
Elman Wall Group Advisors and Friends
11:10 Coffee
11:35 ‘Where Are We Now?’
The Economy post-Brexit
Marcus Wright, Senior Economist, RBS
12:10 ‘Heroes’: Overcoming Obstacles
James Ketchell, Record Breaking Serial
Adventurer & Traveller
12:45 ‘Dancing in the Street’:
500 for 500 Campaign
Alison Rice, Chair of Trustees,
Family Holiday Association Charity
12:55 Lunch
13:55 ‘The Man Who Sold the World’:
Highs, Lows & Hindsights of Selling
Your Business
Graham Simpson, Chairman, Simpson Travel
Graeme Mitchell, Founder &
Former MD, Brightwater Holidays
Suzanne Horner, CEO, Gray Dawes
Deborah Potts, Director, Summit Advisory
14:35 ‘Suffragette City’: Everyday Sexism
Laura Bates, Founder,
The Everyday Sexism Project
15:10 ‘Oh You Pretty Things’:
Know Your Customers
Wendy Shand, Co-Founder, Tots to Travel
Rob Hill, Owner, The Eventa Group
Debbie Marshall, Managing Director, Silver Travel
15:50 Tea
16:15 ‘Ashes to Ashes’: Life post-Brexit
Deirdre Wells OBE, Chief Executive, UKinbound
Julia Lo Bue-Said, Managing Director,
The Advantage Travel Centres Group
Derek Moore, Chairman, AITO
16:55 ‘This is Not America’: How post-Brexit
Britain Should Conquer the World
Chris Smit, Managing Partner, Culture Matters
17:35 Closing Comments
17:45 ‘Let’s Dance’:
Networking Drinks Reception
Diamond Club, Emirates Stadium

Eddie Obeng,
Founder, Pentacle

Marcus Wright,
Senior Economist, RBS

Eddie is a British organisational
theorist, educator and global
TED speaker. He is notable
for demystifying traditional
business school teaching by
removing unnecessary theory
and focusing on practical tools
that can be applied in the
real world. He addresses the
broad challenges experienced
by owners of businesses and
offers insights into the most
effective ways to adapt to
the rapidly-changing
environments in business,
society and culture today.

Marcus Wright is a senior
economist at RBS where his
analysis and understanding
of economic dynamics inform
the Bank’s strategy. He has
previously been an economist
for an investment trust and an
economic consultancy. He has
a first class honours degree
in economics from Aberdeen
University. His particular areas
of interest are the UK economy,
monetary policy, China and
global financial developments.

Graeme Mitchell,
Founder & Former MD,
Brightwater Holidays

Laura Bates,
Founder, The Everyday
Sexism Project

Wendy Shand,
Founder & Director,
Tots to Travel

Rob Hill,
CEO / Founder,
The Eventa Group

Debbie Marshal,
Founder & MD,
Silver Travel Advisor

Along with his wife, Kay,
Graeme Mitchell has,
for the last 25 years, run
Brightwater Holidays.
Brightwater quickly became
market leaders in worldwide
Garden Tours working with
prestigious organisations such
as the RHS, National Trust,
and many other horticultural
societies throughout the
gardening world.
Graeme and Kay sold
Brightwater Holidays in
June 2016.

Laura Bates is the founder of
the Everyday Sexism Project,
a collection of over 100,000
testimonies of gender inequality
from over 20 countries
worldwide. Laura writes
regularly for the Guardian, TIME
magazine, and many others.
Laura works closely with
politicians, schools and
universities worldwide, as well
as bodies from the United
Nations to the Council of Europe
to combat gender inequality.
She was awarded the British
Empire Medal in 2015.

Wendy is the creative energy
behind Tots to Travel, a fast
growing business whose unique
approach provides stress-free
luxury holidays for families with
babies and toddlers.
After Wendy’s two-year-old son
Barnaby fell into an unenclosed
swimming pool whilst on
holiday, she identified an
opportunity to offer genuinely
family-friendly holidays; a
concept that has taken baby
and toddler holidays to a new
level in giving parents total
peace of mind.

Established in 2002, The
Eventa Group (formerly
known as The Original Stag
Company) is the brainchild
of ex-accountant and ex-hen
chaperone Rob Hill. The group
comprises of Hen Heaven,
a company that offers and
organises hen weekends in the
UK and Europe, and its male
equivalent, The Stag Company.
Other companies include
Eventa, a corporate arm
specialising in venue sourcing
for parties & events for UK
businesses.

Silver Travel Advisor is
the multiplatform voice of
mature travellers with over
50,000 members.
Previous to this, Debbie was at
the helm of villa specialist CV
Travel and Ski Verbier, and has
nearly 30 years’ experience in
the industry, including Crystal
Holidays and Jetsave where
she was managing director
until 2001.
She is a non-executive director
of The Thinking Traveller, and
features on the AWTE ‘60 for
60’ influential women list.

Suzanne Horner,
CEO, Gray Dawes

Julia Lo Bue-Said,
Managing Director,
Advantage Travel
Centres Group

Deirdre Wells OBE,
Chief Executive,
UKinbound

Derek Moore,
Chairman,
AITO

Chris Smit,
Managing Partner,
Culture Matters

Deirdre was appointed Chief
Executive of UKinbound in
March 2014 following 20 years
in Government working on a
variety of high-profile projects
including the 2012 London
Olympic and Paralympic
Games, Liverpool Capital of
Culture and latterly as Head
of Tourism. A passionate
advocate for inbound tourism,
Deirdre is also a member of
the Tourism Industry Council,
Deputy-Chair of the Tourism
Alliance, and sits on the Board
of the Tourism Society.

Derek Moore worked as a
Tour Leader for 13 years
before co-founding adventure
company Explore, where he
was Operations Director for 20
years. After selling Explore he
ran a yacht charter business,
became chairman of AITO
and Chairman of your Tourism
Partner, presenting seminars
and training courses on niche
tourism. He also holds a
couple of non-exec roles and
plays golf and music although
accuracy is a feature of neither.

Chris has worked with
thousands of individuals
from over 100 nationalities
in more than 45 different
countries sharing his knowhow on Cultural Diversity and
Company Culture.
By making sure your company
is culturally competent this
improves your organisational
culture, increases your
intercultural competence,
and betters your personal
communication skills.
Chris is known for his dynamic,
enthusiastic and participative
style as a public speaker.

Suzanne has been CEO of
Gray Dawes since 2011. She
has combined her in-depth
knowledge of travel with
sharp business acumen to
transform the people, product
and direction of her company
from a small UK player to one
of the fastest growing TMCs
in the industry. Suzanne has
leveraged the ever-changing
market to put Gray Dawes on
an aggressive acquisition path
which has seen the company
double in size over the last
12 months.

Julia became Managing
Director in July 2013. With a
sales turnover of approximately
£3.5 billion and a diverse
business model incorporating
membership of travel agents
and travel management
companies, as well as a
shareholding in an international
business, the role has enabled
Julia to develop her skills even
further as an industry leader.
In 2012, she was inducted into
the Women’s 1st Top 100 Club
for Travel and Hospitality.

James Ketchell,
Record Breaking Serial
Adventurer & Traveller
On 1st February 2014, James
became the first and only
person to have rowed across
the Atlantic Ocean, summited
Mount Everest and cycled
18,000 miles around the
world. Seven years prior to
this, he was recovering from a
motorcycle accident that left
him with broken legs.
James’ practical and pragmatic
lessons include the importance
of interim goals, breaking
tasks down into small,
achievable steps, and the
value of persistence.

Alison Rice,
Chair of Trustees,
Family Holiday
Association
Alison is the former editor of
BBC Holidays magazine and
Director of Programmes at the
Travel Channel. Her awardwinning career has included
series on BBC Radio 1, 2, 4,
5 Live and the World Service.
She has produced and edited
travel series for the BBC, ITV
and BskyB, and regularly
appears on BBC Breakfast
Television, BBC News and Sky
News as well as BBC radio

Graham Simpson,
Chairman,
Simpson Travel
Graham Simpson has been
involved in specialist travel for
over three decades originally
setting up his first company,
Simply Travel, in 1978.
After 21 years he sold the
company to the Thomson
Travel Group and in 2002
launched Simpson Travel.
During this time he also
became Chairman of Watford
Football Club.
In 2009 Graham stood down
from WFC and returned
to immerse himself fully in
Simpson Travel.
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Moneycorp

Marketing Radar

moneycorp traded £22.6 billion in
currencies in 2015, and has been a
market leader in the fast-moving world of
foreign exchange for more than 35 years.
Along with Elman Wall, this credibility has
attracted a number of prestigious brands,
such as CNN, The Telegraph, The ICAEW,
The FT and UKTI to work with us as their
trusted partner.

Radar was founded 15 years ago by 2
experienced senior executives from the
travel industry; one a technology expert,
the other a marketing expert. During this
time they have designed and built the only
marketing technology system created
specifically for the travel industry.
15 years of continuous development,
enhancement and refining have made it the
premier marketing technology platform for
the travel sector.

We offer services ranging from simple oneoff payments through to high-level contract
options, and will build you a bespoke
foreign exchange strategy to maximise the
value of your currency requirements while
mitigating market risk.
It’s not only our size, security, FCA
regulation, and 4A1 credit rating that set us
apart from our competition, but our ability
to offer forward lines deposit free, saving
companies thousands in upfront costs.

Radar have hundreds of successful
implementations with major tour operators,
specialist tour operators and agency chains
and consortia – for UK and overseas
operators. They have a consistent track

record of delivering a return on investment
that typically exceeds 20:1, and in some
cases many times higher. For one client
Radar are responsible for generating 39%
of their summer revenue for 6% of the
marketing budget.
Radar have no choice but to make your
company terribly successful.
Contact: Ray Hazeldene
T: 01223 803401
E: ray@marketingradar.com
W: www.marketingradar.com

Contact us to discuss a free currency
heath-check to ensure you’re getting the
most out of your exchange and payments.
Contact: Tobias Woodward
T: 02038 230 526
E: tobias.woodward@moneycorp.com
W: www.moneycorp.com

She’s the Star Man
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Markadis
Markadis aims to be its customers’ ally
in the word of card payments. Founded
in 2014, Markadis is rapidly developing
a reputation in the market for delivering
reliable, cost effective card payment
services with a strong focus on customer
service. Markadis offers full “end-to-end”
solutions including face-to-face, chip and
pin, and fully secure ecommerce
& virtual terminal processing via our
gateway engine.
Markadis adds value to its customers by
delivering loyalty and marketing services
based on card transaction data allowing
them to easily deliver rewards and
incentives through digital channels.

Our travel and leisure sector is headed
up by industry payments expert, Steve
Robinson (ABTA & ITT member) who,
like us, believes our commitment is
to our clients, and fully understanding
their business function in order to
provide tailored solutions with first
class account management.
With ever increasing developments
in payments technology & fraud
management, as well as the requirement
to comply with the Package Travel
Directive mandate, we have made
consumer protection and secure card
processing paramount to our service.
Join the Markadis Community Today
Contact: Steve Robinson
T: 07471 032599
E: steve.robinson@markadis.com

Cork Bays
& Fisher
Cork Bays & Fisher has been
specialising in offering vital insurance
protection for over 30 years to the UK
travel trade, providing travel bonds,
tour operator liability insurance and
insurance for travel agents.
All our clients have different insurance
requirements and so our expertise is
both varied and extensive. Using our
knowledge and combined experience,
we are able to tailor our insurance
products to meet your particular needs.
This together with exceptionally
high service levels, means we can
provide a complete, cost effective,
insurance solution.
Our portfolio covers all types of
insurances including Travel Bonds
for the travel industry. Property
Insurance, Public and Products liability
insurance, Office Combined insurance,
Catastrophe Insurance, Business
travel insurance, Travel industry crisis
management insurance, Management
Liability insurance, Caravan industry
insurance, Motor Trade insurance.
Contact: Cliff Flack
T: 0207 655 8082
E: Clifford.flack@corkbaysfisher.co.uk
W: www.corkbaysfisher.co.uk
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C&M Travel
Recruitment

Elman Wall HR

C&M Travel Recruitment is the largest
specialist travel recruitment company in the
UK and offers permanent, temporary and
contract roles in a wide range of sectors.

As an employer, there are three key areas
that you need to consider regarding your
HR issues:

Since forming in 1998, C&M has become
the industry’s leading recruitment
consultancy in the UK and has offices in
London, Manchester, Surrey and Sydney.
It also has a separate division, C&M
Executive Recruitment, which has
established itself as one of the UK’s premier
senior recruitment consultancies.
Specialists in fully bespoke, confidential
Search & Selection and Contingency
services for the travel and leisure industries,
C&M Executive offers an unrivalled
knowledge of the executive recruitment
market with an unparalleled level of service.
Building lasting relationships that add value
is key to the company’s success, and that
belief has led C&M to win exclusive and
preferred supplier recruitment contracts
with many of the UK’s biggest and most
respected travel organisations.

1) Are you legally covered with the required
procedures and processes in place?
2) Do you keep up to date with your
responsibilities under the ever changing
world of employment law?
3) Are you and your team dealing
effectively with day to day staffing issues
such as absence management, disciplinary
and grievance?
Elman Wall recognises that many of our
clients do not have formal HR functions
and as such often struggle to deal with the
complexities around legal obligations and
procedures when dealing with personnel

issues. Our HR partner, Claire Steiner, has
over 20 years HR Management experience
and can provide you with a cost effective
solution to helping you with your HR issues.
For more information please
Contact: Claire Steiner
T: 07723 358141
E: Claire.Steiner@elmanwall.co.uk
W: www.elmanwall.co.uk

HR

Human Resources

R&D

Research & Development

C&M has a simple goal - to provide the
industry with the most effective, dynamic,
competent and confidential recruitment
service available to travel companies,
executives and candidates.
As members of the REC (Recruitment
& Employment Confederation),
C&MRecruitment has an award-winning
history that has seen them receive regular
testimonials and praise from clients,
indicating the high level of service that
they provide.
Contact: Barbara Kolosinska
T: 020 7397 1291
E: Barbara@candm.co.uk
W: www.chisholmandmoore.co.uk

Where Are We Now?
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Family Holiday Association
The Family Holiday Association helps
struggling families get a break – anything
from a simple day out to a few days at the
British seaside. The families we support
face some of the toughest challenges life
can bring, from severe and sudden illness
in the family to abuse or bereavement.
They are referred to us by someone already
working with them in a supporting role,
such as a teacher or social worker, or by
other charities such as Barnardo’s
or Shelter.

Every day we are reminded of how a simple
break from daily struggles can be lifechanging for the families we work with.
Because a little sunshine goes a long way.
Contact: Michael Smout
T: 020 3117 0667
E: michael@FamilyHolidayAssociation.org
W: www.FamilyHolidayAssociation.org.uk

Cavendish
Ware
It’s better to do nothing with
your money than something
you don’t understand
- Suze Orman
We start from the premise that clients are
far more interested in what they can do
with their lives than what they can do with
their money.
We will talk to you about your life plans
– family, education, work, retirement,
spending the kids inheritance, philanthropy
– ahead of creating a plan designed to
maximise the chances of achieving your
objectives.
We would normally then take care of your
investments and provide ongoing advice
on how they are managed. Our investment
team has enormous experience, having
worked through many investment cycles.
We will also work in tandem with our tax
experts to minimise your contribution to
the Exchequer.
Our approach is highly personalised
and enduring; we build close, long term
relationships that develop and strengthen
over time. We are pleased to note that
some clients have now been with us over
three decades.
If this sounds appealing we would be
delighted to have an initial conversation to
see how we might help you.
For a Complimentary Initial Consultation,
please:
Contact: Adrian Ware
T: 020 7600 2557
E: Adrian.ware@cavendishware.co.uk
W: www.cavendishware.co.uk
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Elman Wall Bennett
It is hard to believe that it is now two years
since I founded Elman Wall Bennett, my
consultancy devoted specifically to VAT
and the travel industry.
Much has happened in those two years,
but not nearly as much as will surely
happen in the next two. Brexit which we,
of course, all know about, certainly has
the potential to change the UK VAT system
hugely. However, until we know what
sort of relationship we will have with the
remaining member states, it is not sensible
to make any predictions on what our VAT
arrangements will be in a few years’ time.
What is clear though, is that we have
interesting times ahead.
A more obscure development, however, is
reform of the EU rules on the VAT treatment
of travel. This summer, the European

Commission announced a detailed study
into the operation of the current rules
and a review of options for change. This
is expected to be the start of a process
culminating in new rules across the EU.
There is a real prospect of radical change.
Of course, by the time this happens, the
UK may well be a ‘third country’ and
therefore not bound by whatever new rules
are agreed. Nevertheless, it seems very
likely that UK travel suppliers would still
be bound by EU rules when selling EU
travel, regardless of the system we may
by then have installed for UK domestic
transactions. So we will still need to follow
EU developments.
There is one other very important recent
development. This is the arrival of Laura
Quirke to work with both Elman Wall and

Is There Life –
Post Brexit?
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with EWB. Laura and I worked together at
Saffery Champness and she, like me, is a
specialist in VAT as it affects travel and has
advised a range of tour operators, travel
agents, events agencies, DMCs etc. Laura’s
decision to join us has greatly increased
our ability to offer our services to clients. I
know that she has already met a number of
you but please do not hesitate to contact
her at Laura.Quirke@elmanwall.co.uk or on
020 7600 5667
Contact: David Bennett
T: 01444 455286
E: david@elmanwallbennett.co.uk

Summit Advisory
Summit Advisory is the Business Growth,
Mergers and Acquisitions arm of Elman Wall.

Looking to:

Our founding directors, Jonathan Wall and
Deborah Potts, combine Travel Industry
Accounting expertise with ‘hands on’ Travel
Entrepreneurship. We understand you, as
well as your travel business.

•	Sell Your
Travel Business?
•	Acquire a
Travel Business?
•	Grow Your
Travel Business?

• Business Valuations

• Exit Planning Programmes
• Business Sales

• Business Acquisitions

When it comes to buying a travel business
or selling your travel business, our
expertise and contacts are second to none.
You benefit from our in-depth knowledge
of hundreds of travel businesses, acquired
over 30 years.

• Shareholder Sale Facilitation

We are uniquely placed to understand
not just your numbers, but also your
‘story’……..and, most importantly, know
who’s buying or selling.

• Business Success Programme

Fully supported, as required, by in-house
Tax, Audit and Personal Wealth management
teams, we are all Travel Industry experts
who have made it our business to
understand your travel business.
Whatever your business challenge is, we’re
here to help you.

“

Our services include:

•	Management Buy-Outs &
Buy-Ins

•	Business Strategy & Growth
Projects

• Business Consultancy Projects
•	Leadership &
Management Training

Call us to book a Complimentary,
Confidential Consultation now.
Contact: Deborah Potts or Jonathan Wall
T: 020 7600 5772
E: deborah@summitadvisory.co.uk
W: www.summitadvisory.co.uk

Summit Advisory Testimonials
Jonathan and his team
have always offered sound
commercial and practical
advice over our multiple
acquisitions
Suzanne Horner, CEO,
Gray Dawes

Ray & I would like to thank you sincerely for your help in selling
our business. We could not have done it without you. The
message has to be, “Where else can you get such expertise,
support and effectiveness under one roof? How can anything else
possibly compete?”
We don’t think there is any other firm that can.
Annie & Ray Long, Former Owners of Long Travel

Summit Advisory steered me through the
business sale process.
They took the time to understand our business
and the Educational Travel sector. I appreciated
their continuous guidance and support
John Baines, Former Owner, Rhapsody Tours

Our dealings with Summit have always
been very professional and efficient. We
have never had any reservations about
recommending Summit and the Elman Wall
group to any of our business contacts.
Carey J Fletcher, Group Chairman,
China Holidays

Deborah and her team at Summit Advisory were involved right from the beginning. We needed an
experienced professional to help us; we knew we needed Summit Advisory. Deborah and Ann-Marie
would be on hand at any time, day or night and we always felt well informed and clearly advised.
When I wake I now think on the opportunities of what the future might hold for Kay and I. This is
possible because of Summit Advisory. We are happy and have no regrets, our former
Tour Operating business continues to thrive and….they all lived happily ever after.
Graeme & Kay Mitchell, Former Owners, Brightwater Holidays

”
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15 Key
Reasons
Why You
Should Be
Talking To
Elman Wall,
The Travel
Accountants
•	Complimentary
Consultation
•	Guaranteed
Confidentiality
•	We’re an Asset not
an Overhead
•	And we speak
English not
Accountese
Give us a call...

1
Most accountants don’t
understand the Travel
Industry. We certainly
didn’t many years ago.
Our expertise took years
to build, just like yours.
Expertise matters. Travel
is a complex and highly
regulated industry. Quite
simply, there is more to
know and crucially, more to
get right or wrong.
Just like you, we are Travel
Industry experts.

6
TOMS VAT can be a
complex minefield which
we understand and mitigate
for our clients. Try asking
a non travel specialist
accountant if you are over
or underpaying!
Elman Wall Bennett is a
dedicated VAT consultancy
devoted to the needs of the
travel sector.

11
EWHR was formed in
conjunction with an
experienced Travel Industry
HR expert to help our
clients solve people related
issues in their businesses,
together with implementing
best practice HR processes
and procedures. This is an
innovative ‘pay as you go’
service, eliminating longterm support contracts or
expensive lawyers.
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2
We ensure our clients are
fully informed, kept up to
date and understand their
regulators’ requirements,
including CAA, ABTA,
IATA, ABTOT and Trust
Accounts. We enjoy
excellent relationships and
communication with leading
regulatory authorities.

7
Our Travel Tax Team has
an outstanding proven
track record of saving
travel businesses tax. Our
innovative work in the
field of R&D Tax Relief for
travel companies has, for
example, achieved 100%
success rate with HMRC
and resulted in substantial
refunds for clients.

12
We act as a Travel Industry
hub for our clients and have
a network of excellent,
trusted experts and
suppliers at our fingertips
to help your business
become more efficient and
profitable. These include
credit card acquirers,
GDS systems, FOREX,
technology providers, travel
lawyers, insurers and bond
obligors.

3
We have made it our
business to understand all
aspects of your industry
with one thing in mind…
so we can add real value
to your business. Well over
160 travel companies enjoy
our exceptional levels of
client service and dedication
to maximising shareholder
value. We enjoy a 96%
client retention rate, have
numerous testimonials to
share with you and travel
business clients happy
to talk to you and
recommend us.

8
The Elman Wall Travel
Directors’ Summit is the
UK’s leading one day event
for owners and directors
of travel companies. As
our client, you receive a
complimentary invitation
to this highly praised,
prestigious event which
delivers ‘cutting edge’
information on industry
and business hot topics,
in addition to excellent
networking opportunities.

13
Our clients benefit from a
complimentary consultation
with our sister firm,
Cavendish Ware Wealth
Management who are
experts in both building
your personal wealth and
protecting you and your
business from some obvious
areas of risk. Cavendish Ware
is recognised by Citywire as
one of the UK’s leading 100
Financial Advisers.

4
An Audit for us is not just
about the past. To add value
to you, our Audit Team (we
call them the A-Team) uses it
as the opportunity to review
your current performance
and proactively prepare
for the future. As experts,
they are familiar with
regulatory requirements,
booking systems industry
benchmarks and best
practice. They frequently
identify control, process
and system improvements
and uncover cost savings
for you.

9
Our Directors’
Masterclasses which we
run for many leading travel
trade associations are held
regularly for our own clients,
on a complimentary basis.

5
As an Elman Wall client,
we don’t just look after
your travel business, but,
also you, the business
owner or director. Our
Travel Tax Team works
closely with our A-Team
to ensure you minimise
your own personal tax
without ever jeopardising
your company’s bond and
licence requirements, or
future success. We pride
ourselves on this ‘joined up’,
proactive approach to both
your business and personal
tax affairs.
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When it comes to growing
or selling your travel
company, or acquiring
another business, our inhouse M&A arm, Summit
Advisory, is perfectly
placed to assist you. Our
Travel Industry contacts
and understanding of
the Travel Industry are
second to none.

Let’s Dance
Elman Wall Testimonials

“

We really value Elman Wall’s
specialist Travel Industry
expertise. Their team is extremely
knowledgeable… the partners
are always available for us
Mark Bannister, FD,
Trailfinders

It is refreshing to find an
Audit Team that has such
a good understanding of
our industry.
Noel Josephides,
Chairman, Sunvil
Holiday Group & ABTA

We changed our auditors to Elman Wall as our previous
accountant did not have specific travel industry experience. It
was the best thing we could have done. The staff at Elman Wall
are friendly, helpful and professional and, most importantly,
completely understand our needs. Nothing is too much trouble
for them.
Marilyn Roberts, Financial Director, Jetline Travel
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We were awarded the
Taxation 2015 ‘Best Single
Office Tax Practice’ award.
We also won National
Independent Firm of the Year
at the British Accountancy
Awards 2011, and Greater
London Independent Firm
of the Year and Best
Employer in 2013.
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In most cases, our fees
are no more than you
currently pay a non travel
specialist accountant. You
have nothing to lose, and
everything to gain.

Switching to Elman Wall was one of the smartest decisions
we could have made. Russell and his team have successfully
and knowledgably guided us through the maze of tax
considerations available to our company, in a proactive,
enthusiastic and personable manner. Previous to working
with Elman Wall, we had always wondered whether we were
receiving the best tax advice: we now know that we are.
Neil Fraser, Director, Blue Cube

Elman Wall has been superb in guiding us through the tax
minefield. We as a company have grown from strength to
strength which would not have been possible
without their help and guidance.
George Ross, Managing Director, In2Action

”
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Look to
China
Girl ?
Twitter
Follow today’s Summit
#EWS16

020 7600 5667
www.elmanwall.co.uk/travel-industry
Fax: 020 7600 5800
Email: travel@elmanwall.co.uk
Postal Address
Becket House,
36 Old Jewry,
London EC2R 8DD

HR

Human Resources

100c 70m 40k
90c 50m
10c 100m 90y

R&D

Research & Development

