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Welcome
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Jonathan Wall, Managing 
Director,  
Elman Wall 
Jonathan is founder and 
managing director of Elman 
Wall, the UK’s leading firm of 
accountants to independently 
owned travel companies.

He loves travelling and is grateful 
to have been able to visit so 
many amazing Travel Industry 
conference destinations and says 
the longer haul, the better.

A leading industry figure, there is 
not much that can still surprise 
him about any aspect of the 
travel business.

He would like you to know 
that there is absolutely no 
coincidence that the Summit is 
held within 10 metres of his seats 
at Arsenal.

E: jonw@elmanwall.co.uk 

T: 020 7600 5667

Alison Rice 
Chair of Trustees 
Family Holiday Association
Alison is the former editor of BBC 
Holidays magazine and Director of 
Programmes at the Travel Channel. 
Her award-winning career has 
included series on BBC Radio 1, 
2, 4, 5 Live and the World Service. 
She has produced and edited travel 
series for the BBC, ITV and BskyB, 
and regularly appears on BBC 
Breakfast Television, BBC News 
and Sky News as well as BBC radio

Bruce Wynn 
Cyber Consultant
Bruce is a cyber security 
professional with a wide portfolio 
of clients, including government 
organizations and industry 
(including Fortune 50 companies) 
on both sides of the Atlantic.  
He speaks, demonstrates, and runs 
workshops and masterclasses on 
‘Cyber’ around the world, as well as 
providing ‘real’ cyber defence and 
incident response support!

Mark Daykin 
Industry Manager at Google
Mark has over 10 years of 
experience within marketing and 
advertising. After developing a 
background in media planning and 
buying at Carat Media, Mark moved 
into the travel sector, driving digital 
transformation at Virgin Holidays. 
He now works as an Industry 
Manager at Google providing 
consultative advice to travel clients. 
Mark is also a blogger for The 
Chartered Institute of Marketing 
Travel Industry Group and a judging 
panellist for The British Educational 
Travel Association Awards.

Yasin Khandwalla Audit Director
Yasin is responsible for some of Elman Wall’s largest corporate clients and 
also specialises in Audit and Advisory in the Travel division.

Yasin has a very client facing role and helps clients with their 
responsibilities under UK GAAP and the Travel Regulators. He is also 
heavily involved in the management of the Elman Wall A-Team.

‘I take great pride in delivering Elman Wall’s outstanding service to our 
clients, both personally and alongside the talented specialists I work with.’

E: yasin.khandwalla@elmanwall.co.uk T: 020 7600 5667

Dr Rob Yeung 
Director, Talentspace
Dr Rob is a director at leadership 
consulting firm Talentspace where 
he runs leadership development 
programmes and team 
effectiveness workshops. He also 
coaches individual executives and 
runs training sessions on topics 
including business development 
and selling skills, confidence, 
presentation skills, and emotional 
intelligence. He is the author of 
over 20 books including E is for 
Exceptional: The New Science 
of Success and his 2015 book 
How To Stand Out: Proven Tactics 
for Getting Noticed. He works 
with organisations ranging from 
BBC, HSBC and British Airways 
to smaller organisations with 
only dozens of employees. Since 
presenting at last year’s summit, he 
has worked with quite a few travel 
firms too.

Jason Katz 
Founding Partner of  
Kings Park Capital
Jason Katz is a Founding Partner of 
Kings Park Capital, a private equity 
fund dedicated to investments in 
the European leisure sector. KPC 
has made three investments in the 
travel sector from caravan parks 
to online cruise distribution. Most 
recently they acquired a majority 
stake in Specialist Journeys 
Limited, a niche multi-brand tour 
operator primarily tailored to the 
affluent over-50s demographic.

Prior to setting up KPC, Jason 
established UBS’ Hotel & Leisure 
team working successfully on over 
60 deals in the leisure sector.

Nigel Dickinson  
Managing Director, Key Note
Nigel Dickinson is celebrating one 
year as MD at market research 
publisher Key Note. Over that 
year Key Note has relaunched 
their service including a new 
range of Market Digests, new 
company information and improved 
functionality. Previously Nigel has 
spent the majority of his career 
with business data providers Dun & 
Bradstreet and has been a Director 
of the Data Publishers Association, 
UK Online User Group and 
Business Information Network.

Stuart Newman 
Director of Customer 
Experience, Expedia
Stuart leads the Global Expedia 
Customer Experience Strategy 
and Programme including 
shopping, booking, travelling and 
post-trip. He has responsibility 
for driving customer satisfaction 
improvements, reducing customer 
churn and the Expedia Virtuous 
Circle, designed to reduce cost of 
acquisition via enhanced customer 
experience. Prior to his current role, 
he worked as Expedia’s Director 
of eCommerce- Emerging Markets 
and was a Senior Manager at Dell 
and Scottish and Newcastle. In 
2013 he was highly commended for 
Excellence in Customer Service at 
the British Travel Awards. 

David Speakman, 
Founder of Travel Counsellors
David was the original pioneer of 
home working travel agents. He 
founded Travel Counsellors in 1994 
which grew to 1400 franchisees, 
300 staff in 7 countries and a 
turnover in excess of £480m. In 
2014 a majority stake in Travel 
Counsellors was sold to Equistone 
private equity. In 2006 David 
was one of the first recipients 
of the Travel Industry Lifetime 
Achievement Awards, followed 
in 2008 by his induction into the 
British Travel Industry Hall of Fame. 
He now works as an Angel Investor.

Martin Robinson 
Chairman, Inspiring Learning 
& Casual Dining Group
Martin is Chairman of Inspiring 
Learning which includes the Equity, 
Kingswood, Camp Beaumont and 
The Academies brands. He is also 
Chairman of Casual Dining Group.

Martin is also a Director of Majid Al 
Futtaim, Disneyland Resort Paris 
and a founding partner of Figaro 
Partners LLP.

Previously, Martin was Chairman 
and CEO of Center Parcs Europe, 
Center Parcs UK, Chairman of 
Wagamama and Holmes Place.  He 
was also a Consultant at McKinsey 
& Co and an Operating Partner for 
Duke Street LLP.

Programme of Events
08:50 Networking and Refreshments

09:30 Welcome & Introduction
Jonathan Wall, Managing Director, 
Elman Wall Travel Accountants

09:40 Business Intelligence:  
Knowledge is Power
Nigel Dickinson, Managing Director, Key Note

10:20 Experts In The Field: Special Reports 
Friends of Elman Wall Group

10:55 Coffee

11:20 Mergers & Acquisitions: Insider Insights
Deborah Potts, Director, Summit Advisory; 
Jason Katz, Partner, Kings Park Capital; 
Martin Robinson, Chairman, Inspiring 
Learning & Casual Dining Group; 
Moderator: Dan Pearce, Managing Director, 
TTG Media

12:05 Cyber Security:  
Defending Your Business
Bruce Wynn, Independent Cyber Consultant

12:55 500 for 500 Industry Update
Alison Rice, Chair of Trustees 
Family Holiday Association

13:10 Lunch

14:10 Google: Tools & Trends Revealed
Mark Daykin, Travel Industry Manager, Google

14:55 In The Chair: David Speakman
David Speakman, Chairman & Founder,  
Travel Counsellors 
Moderator: Lee Hayhurst, Head of News, 
Travel Weekly Group

15:40 Tea

16:05 Customers: At Your Service 
Stuart Newman, Director of Customer 
Experience, Expedia

16:45 Emotional Intelligence: Psychology  
of Motivation, Negotiation & Profit
Rob Yeung, Director, Talentspace

17:25 Closing Comments

17:30 Networking Drinks Reception
Diamond Club, Emirates Stadium

Followed By Drinks At The Metro Bar

Thanks to Our Sponsors

I am delighted to once again welcome you all to Emirates 
Stadium for Elman Wall’s 5th Travel Directors’ Summit.

Whether you’re returning or you are new to our Summit, I know 
you’re going to have an inspiring, energising day with your 
peers… but is there a spy or even a spectre amongst you?

This is a unique event in the Travel Industry calendar. It is 
the only day focussed entirely on owners and directors of 
travel businesses and the challenges they face in driving their 
businesses forward.

That dovetails perfectly with our own ethos of providing advice 
and expertise of the highest quality to those same owners and 
directors. It is the depth of expertise that we can bring to any 
Travel Industry problem for our 160+ current Travel Industry 
clients that sets us apart from any other accounting firm.

Travel is a highly sociable industry, which is why we all love it! 
As well as the informative, challenging sessions, you will have 
plenty of time to network during the day with each other, our 
valued and expert exhibitors, and our own team. To end the 
day, there is a drinks reception in the exclusive Diamond Club 
here at Arsenal and then an After Party at a local bar… so 
please stay with us as long as you can.

My sincere thanks to you all for making time in your busy 
schedule to join us; to all our distinguished speakers, to our 
supporters and exhibitors who are featured in this programme; 
to our fabulous people at Elman Wall, Summit Advisory, 
Cavendish Ware, EWHR and Elman Wall Bennett, and to 
Deborah and Ann-Marie for making today happen.

Our Summit has become a beacon of quality, excellence and 
fun in the Travel Industry. We are immensely proud of it and 
honoured that you are here with us. Will you be shaken or even 
stirred by tonight?

Have a fantastic day.

Ian Palmer Director – Head of Audit
Ian is responsible for running the Elman Wall A-Team, encompassing 
audit, accounts and spotting opportunities to add value to a business 
whenever possible.

‘My role is not just about ensuring our clients feel at ease throughout 
the annual audit process and that all deadlines are met, but also to help 
with any issues, large or small, that arise throughout the year’.

Ian enjoys visiting the Emirates stadium - he’s yet to see Chelsea lose 
here!

E: ian.palmer@elmanwall.co.uk T: 020 7600 5667

Russell Eisen Director – Head of Tax
Russell leads Elman Wall’s Tax Team. At the heart of his approach lies 
planning to mitigate tax liabilities and minimise HMRC interference in 
clients’ affairs. Planning embraces business reorganisations, company 
sales and purchases, as well as family succession planning.

Since each client’s affairs are unique, bespoke solutions are created backed 
up by his Yorkshire born no-nonsense attitude. Outside of work, Russell 
boasts one of the largest collections worldwide of Floaty Pens – don’t ask!

E: russell.eisen@elmanwall.co.uk T: 020 7600 5667

Deborah Potts Director, Summit Advisory
Deborah heads up the Business Growth, Mergers & Acquisitions arm of 
Elman Wall. Since 2009, she has also spearheaded the group’s Marketing 
within the Travel Industry.

A Cambridge graduate, Deborah has successfully grown many travel 
companies and organisations over 30 years, including co-founding an 
award winning £26 million tour operation and agency, and Management 
Consultancy.

Deborah is a Family Holiday Association Charity Ambassador and 
accredited Growth Accelerator Coach.

E: deborah@summitadvisory.co.uk T: 020 7600 5772



Moneycorp
We are an award-winning foreign exchange 
specialist with over 35 years’ experience. 
Our market expertise saves both individuals 
and businesses money on their international 
payments and travel money needs.

We are the UK’s only fully integrated foreign 
exchange supplier operating in every aspect 
of the foreign exchange industry. We deliver 
bank-beating exchange rates, expert guidance 
and reliable service to all our customers, 
whether transferring thousands overseas or 
simply taking a few hundred on holiday. 

Last year we handled more than 6.4 million 
customer transactions and exchanged more 

than £10 billion in currencies. And you know 
your money is in safe hands as Moneycorp 
is authorised and regulated by the Financial 
Conduct Authority for the provision of payment 
services. 

Contact: Christina Foxwell 
T: 020 7828 7000 
E: christina.foxwell@moneycorp.com 
W: www.moneycorp.com/uk
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NatWest Markadis
Founded in 2014, Markadis Ltd is 
majority owned by Valitor, a financial 
institution established in 1983, a 
group member of VISA EU and a 
principal member of MasterCard 
International - www.valitor.com .

Markadis is a credit and debit 
card payment processing solution 
provider which offers full “end-to-
end” solutions including face-to-
face, chip and pin, and fully secure 
ecommerce & virtual terminal 
processing via our gateway engine 
AltaPay - www.altapay.com 

Our travel and leisure sector is 
headed up by industry payments 
expert, Steve Robinson (ABTA & ITT 
member) who, like us, believes our 
commitment is to our clients, and 
fully understanding their business 
function in order to provide tailored 
solutions with first class account 
management. 

With ever increasing developments 
in payments technology & fraud 
management, as well as the 
requirement to comply with the 
Package Travel Directive mandate, 
we have made consumer protection 
and secure card processing 
paramount to our service.

Because we believe working 
together in partnership works better

Markadis – Working as one

Join the Markadis Community Today

Contact: Steve Robinson 
T: 07471 032599  
E: steve.robinson@markadis.com 
W: www.markadis.com

In the UK, the travel sector generates over 
£40bn of GDP and employs over 100,000 
people. We think it’s key to the growth and 
strength of the country’s economy.

Over the past 40 years, our relationship 
managers have worked with over 900 
travel businesses all over the UK, so we 
have a good understanding of how the 
sector works. Our customers include 
hotels, restaurants, pubs and bars, travel 
operators, campsites and caravan parks, 
destination attractions, and a whole host of 
other related businesses.

Our experience means we’ve developed a 
strong network of industry contacts, which 
we can combine with our banking expertise 
and local relationships. We’re proud to work 
closely with our customers to help them 
achieve their ambitions.

For more information, please contact:

Contact: Andrew Taylor-Head of Leisure 
T: 0792 080 6044 
E: andrew.taylor@natwest.com 
W: www.business.natwest.com/leisure-
expertise
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No Mr Bond,  
I ExSpectre You to Make a Profit...

Goodman
Goodman is an end-to-end communications 
business effectively combining two areas of 
expertise – traditional advertising and digital 
services, as well as customer engagement and 
user experience design.

Goodman Associates specialises in immediate 
response marketing. Our innovative media 
planning and buying skills are renowned. Not 
only will we save you money, but we’ll also 
improve your ROI by making your TV, digital, 
social & search, radio, outdoor and print 
advertising work harder. 

Goodman Fox knows that good design 
solves problems, builds awareness, 
creates conversations and prompts brand 
consideration. We create digital experiences, 
products and services that engage customers, 
transform brands and most importantly drive 
sales.

Our client base includes demanding direct 
response advertisers and institutions such as 
Radisson and The Royal Academy of Arts.

We work closely with our clients to ensure 
that their communications effectively engage, 
inspire and inform their customers—in their 
lives, in real-time and on their terms

Clive Goodman 
T: 020 7087 1190 
E: clive@goodmanassociates.co.uk 
W: www.goodmanassociates.co.uk



Elman Wall HR

As an employer, there are three key areas 
that you need to consider regarding your 
HR issues:

1) Are you legally covered with the required 
procedures and processes in place?

2) Do you keep up to date with your 
responsibilities under the ever changing 
world of employment law?

3) Are you and your team dealing effectively 
with day to day staffing issues such as 
absence management, disciplinary and 
grievance?

Elman Wall recognises that many of our 
clients do not have formal HR functions 
and as such often struggle to deal with the 
complexities around legal obligations and 
procedures when dealing with personnel 
issues. Our HR partner, Claire Steiner, has 
over 20 years HR Management experience 
and can provide you with a cost effective 
solution to helping you with your HR issues.

For more information please  
Contact: Claire Steiner 
T: 07723 358141 
E: Claire.Steiner@elmanwall.co.uk 
W: www.elmanwall.co.uk

R&D   
 Research & Development 

HR   
 Human Resources

100c 70m 40k

90c 50m

10c 100m 90y
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C&M Travel Recruitment is the largest 
specialist travel recruitment company in the 
UK and offers permanent, temporary and 
contract roles in a wide range of sectors.

Since forming in 1998, C&M has become 
the industry’s leading recruitment 
consultancy in the UK and has offices in 
London, Manchester, Surrey and Sydney.

It also has a separate division, C&M 
Executive Recruitment, which has 
established itself as one of the UK’s premier 
senior recruitment consultancies. 

Specialists in fully bespoke, confidential 
Search & Selection and Contingency 
services for the travel and leisure industries, 
C&M Executive offers an unrivalled 
knowledge of the executive recruitment 
market with an unparalleled level of service.

Building lasting relationships that add value 
is key to the company’s success, and that 

belief has led C&M to win exclusive and 
preferred supplier recruitment contracts 
with many of the UK’s biggest and most 
respected travel organisations.

C&M has a simple goal - to provide the 
industry with the most effective, dynamic, 
competent and confidential recruitment 
service available to travel companies, 
executives and candidates.

As members of the REC (Recruitment 
& Employment Confederation), C&M 
Recruitment has an award-winning 
history that has seen them receive regular 
testimonials and praise from clients, 
indicating the high level of service that they 
provide.

Contact: Barbara Kolosinska 
T: 020 7397 1291  
E: Barbara@candm.co.uk 
W: www.chisholmandmoore.co.uk

C&M Travel Recruitment

The Family Holiday Association helps 
struggling families get a break - anything 
from a simple day out to a few days at the 
British seaside. The families we support face 
some of the toughest challenges life can 
bring, from severe and sudden illness in the 
family to abuse or bereavement. 

To celebrate our 40th Anniversary we are 
running ‘500 for 500’, a campaign for the 
Travel & Tourism industry whereby we are 
asking individuals and companies to pledge 
or donate multiples of £500. £500 allows us 
to send a family of 4 on a modest seven-
night break in a caravan by the British 
seaside and we hope to raise £250,000 
through the campaign. 

You can donate straight away or simply 
make a pledge – either way your name will 
be honoured on our digital pledge wall and 
you will receive ideas and support to help 
you fulfil your pledge. 

Contact: Michelle Shepherd 
T: 020 3117 0663 
E: michelle@FamilyHolidayAssociation.org.uk 
W: www.FamilyHolidayAssociation.org.uk

Family 
Holiday 
Association

Cavendish 
Ware
It’s better to do nothing with  
your money than something  
you don’t understand 
- Suze Orman

We start from the premise that clients are 
far more interested in what they can do with 
their lives than what they can do with their 
money. 

We will talk to you about your life plans 
– family, education, work, retirement, 
spending the kids inheritance, philanthropy 
– ahead of creating a plan designed to 
maximise the chances of achieving your 
objectives. 

We would normally then take care of your 
investments and provide ongoing advice 
on how they are managed. Our investment 
team has enormous experience, having 
worked through many investment cycles. 

We will also work in tandem with our tax 
experts to minimise your contribution to the 
Exchequer. 

Our approach is highly personalised 
and enduring; we build close, long term 
relationships that develop and strengthen 
over time. We are pleased to note that 
some clients have now been with us over 
three decades. 

If this sounds appealing we would be 
delighted to have an initial conversation to 
see how we might help you. 

For a Complimentary Initial Consultation, 
please:

Contact: Adrian Ware 
T: 020 7600 2557 
E: Adrian.ware@cavendishware.co.uk 
W: www.cavendishware.co.uk

Emotions Never Lie?

Cork Bays  
& Fisher
Cork Bays & Fisher has been specialising in 
offering vital insurance protection for over 
30 years to the UK travel trade, providing 
travel bonds, tour operator liability 
insurance and insurance for travel agents.

All our clients have different insurance 
requirements and so our expertise is both 
varied and extensive. Using our knowledge 
and combined experience, we are able 
to tailor our insurance products to meet 
your particular needs. This, together with 
exceptionally high service levels, means 
we can provide a complete, cost effective, 
insurance solution.

Our portfolio covers all types of insurances 
including Travel Bonds for the Travel 
Industry, Property Insurance, Public 
and Products liability insurance, Office 
Combined insurance, Catastrophe 
Insurance, Business travel insurance, Travel 
Industry Crisis Management insurance, 
Management Liability insurance, Caravan 
Industry insurance, Motor Trade insurance.

Contact: Cliff Flack 
T: 020 7655 8082 
E: Clifford.flack@corkbaysfisher.co.uk 
W: www.corkbaysfisher.co.uk



Looking to: 

•  Sell Your  
Travel Business?

•  Acquire a  
Travel Business?

•  Grow Your  
Travel Business?

Summit Advisory is the Business Growth, 
Mergers and Acquisitions arm of Elman Wall.

Our founding directors, Jonathan Wall and 
Deborah Potts, combine Travel Industry 
Accounting expertise with ‘hands on’ Travel 
Entrepreneurship. We understand you, as 
well as your travel business. 

When it comes to buying a travel business 
or selling your travel business, our 
expertise and contacts are second to none. 
You benefit from our in-depth knowledge 
of hundreds of travel businesses, acquired 
over 30 years. 

We are uniquely placed to understand 
not just your numbers, but also your 
‘story’……..and, most importantly, know 
who’s buying or selling. 

Fully supported, as required, by in-house 
Tax, Audit and Personal Wealth management 
teams, we are all Travel Industry experts 
who have made it our business to 
understand your travel business. 

Whatever your business challenge is, we’re 
here to help you. 

Our services include: 
• Business Valuations
• Exit Planning Programmes
• Business Sales
• Business Acquisitions
• Shareholder Sale Facilitation 
•  Management Buy-Outs &  

Buy-Ins
•  Business Strategy & Growth 

Projects
• Business Success Programme
• Business Consultancy Projects
•  Leadership &  

Management Training
Call us to book a Complimentary, 
Confidential Consultation now. 
Contact: Deborah Potts or Jonathan Wall 
T: 020 7600 5772 
E: deborah@summitadvisory.co.uk 
W: www.summitadvisory.co.uk

Travel Business Bootcamp
• Planning for Growth?
• Looking to Exit?
• Reached a Plateau?
• Going Backwards?

Looking for help with:
• Your Strategic Plan?
• Profit Improvement?
• Attracting & Retaining More Customers?
• Overcoming Barriers to Growth & Scalability?
• Building Business Value?
You will leave with renewed focus and transformed vision, 
knowing where you need to get to and how you are going to get 
there.
Bootcamps are limited to a maximum of 10 non-competing 
businesses, are for a full day and are held at CitizenM hotel 
in London.  Private bootcamps just for you and your board 
members also possible.
Dates: 2015: 19 Nov. 2016: 28 Jan, 25 Feb, 24 March, 27 April
Price: On application. Match funded grants of up to £2k per 
eligible senior manager may apply.
The Bootcamp builds on our Elman Wall Group Masterclass 
and the demand attendees have expressed for more in-depth 
sessions on building value and performance in their travel 
businesses.

Guaranteed to shake & stir!
T: 020 7600 5772
E: deborah@summitadvisory.co.uk

Unbelievably, it is already a year since 
Elman Wall and David Bennett joined forces 
to establish a VAT consultancy devoted to 
the needs of the travel sector.

David is a very experienced VAT advisor 
who started his career with HM Customs 
& Excise as a visiting officer 31 years 
ago. Most of his career, however, has 
been spent with professional firms, 
notably Deloitte and most recently Saffery 
Champness where he was partner in 
charge of that firm’s VAT services.

David has specialised in the travel sector 
for most of his career. His first experience 
of the Tour Operators’ Margin Scheme 
was in 1990 when he helped a small 
tour operator selling Greek Island sailing 
holidays to navigate the choppy waters 
of the scheme. David now advises a large 
range of tour operators, travel agents, 
TMCs, events agencies, ground handlers, 
DMCs and representative bodies.

Amongst others, David advises ABTA, the 
European Tour Operators Association, 
UKinbound and Evcom (formerly Eventia). 
He represents ABTA on the Fiscal 
Committee of ECTAA (the body which 
represents the interests of European travel 
trade associations) and in this capacity 
is heavily involved in discussions with 
the European Commission on both the 
effects of 2013’s landmark European Court 
judgement on the application of TOMS 
and the growing prospect of TOMS reform. 
David’s role with ABTA also involves regular 
discussions with HMRC on the effect of 
proposed new legislation and of new court 
decisions. David is a member of the Evcom 

Regulation Committee, one of the roles of 
which is to lobby HMRC on issues affecting 
Evcoms’ members.

We are founder members of Tourism Tax 
and Legal Net, a network of European VAT 
advisors specialising in travel VAT. This is 
the only pan European network focused on 
the VAT needs of the travel and allows us 
to provide real specialist advice in most of 
the main European destination markets. We 
also hold a specialist European travel VAT 
conference each year, always in a pleasant 
tourism destination!

Please do contact us to discuss any VAT 
issues.

Contact: David Bennett 
T: 01444 455286 
E: david@elmanwallbennett.co.uk
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Summit Advisory 

Know Your 
End Game

Elman Wall Bennett



10 11

15 Key 
Reasons 
Why You 
Should Be 
Talking To 
Elman Wall, 
The Travel 
Accountants

•  Complimentary 
Consultation

•  Guaranteed 
Confidentiality

•  We’re an Asset not  
an Overhead

•  And we speak  
English not 
Accountese

Give us a call...

Elman Wall,  
Licenced to 
Advise…

1
Most accountants don’t 
understand the Travel 
Industry. We certainly 
didn’t many years ago. 
Our expertise took years 
to build, just like yours. 
Expertise matters. Travel 
is a complex and highly 
regulated industry. Quite 
simply, there is more to 
know and crucially, more to 
get right or wrong. Just like 
you, we are Travel Industry 
experts.

6
TOMS VAT can be a 
complex minefield which 
we understand and mitigate 
for our clients. Try asking 
a non travel specialist 
accountant if you are over 
or underpaying!
Elman Wall Bennett is a 
dedicated VAT consultancy 
devoted to the needs of the 
travel sector.

9
Our Directors’ 
Masterclasses which we 
run for many leading travel 
trade associations are held 
regularly for our own clients, 
on a complimentary basis.

2
We ensure our clients are 
fully informed, kept up to 
date and understand their 
regulators’ requirements, 
including CAA, ABTA, 
IATA, ABTOT and Trust 
Accounts. We enjoy 
excellent relationships and 
communication with leading 
regulatory authorities.

7
Our Travel Tax Team has 
an outstanding proven 
track record of saving 
travel businesses tax. Our 
innovative work in the 
field of R&D Tax Relief for 
travel companies has, for 
example, achieved 100% 
success rate with HMRC 
and resulted in substantial 
refunds for clients. 

3
We have made it our 
business to understand all 
aspects of your industry 
with one thing in mind…
so we can add real value 
to your business. Well over 
160 travel companies enjoy 
our exceptional levels of 
client service and dedication 
to maximising shareholder 
value. We enjoy a 96% 
client retention rate, have 
numerous testimonials to 
share with you and travel 
business clients happy  
to talk to you and 
recommend us. 

12
We act as a Travel Industry 
hub for our clients and have 
a network of excellent, 
trusted experts and 
suppliers at our fingertips 
to help your business 
become more efficient and 
profitable. These include 
credit card acquirers, 
GDS systems, FOREX, 
technology providers, travel 
lawyers, insurers and bond 
obligors.

14
We were awarded the 
Taxation 2015 ‘Best Single 
Office Tax Practice’ award. 
We also won National 
Independent Firm of the Year 
at the British Accountancy 
Awards 2011, and Greater 
London Independent Firm of 
the Year and Best Employer 
in 2013.

13
Our clients benefit from a 
complimentary consultation 
with our sister firm, 
Cavendish Ware Wealth 
Management who are 
experts in both building 
your personal wealth and 
protecting you and your 
business from some obvious 
areas of risk. Cavendish Ware 
is recognised by Citywire as 
one of the UK’s leading 100 
Financial Advisers.

11
EWHR was formed in 
conjunction with an 
experienced Travel Industry 
HR expert to help our 
clients solve people related 
issues in their businesses, 
together with implementing 
best practice HR processes 
and procedures. This is an 
innovative ‘pay as you go’ 
service, eliminating long-
term support contracts or 
expensive lawyers.

10
When it comes to growing 
or selling your travel 
company, or acquiring 
another business, our in-
house M&A arm, Summit 
Advisory, is perfectly 
placed to assist you. Our 
Travel Industry contacts 
and understanding of the 
Travel Industry are second 
to none.

4
An Audit for us is not just 
about the past. To add value 
to you, our Audit Team 
uses it as the opportunity 
to review your current 
performance and proactively 
prepare for the future. As 
experts, they are familiar 
with bonding requirements, 
booking systems industry 
benchmarks and best 
practice. As our client, 
you benefit from this. They 
frequently identify control, 
process and system 
improvements and uncover 
cost savings for you. 

8
The Elman Wall Travel 
Directors’ Summit is the 
UK’s leading one day event 
for owners and directors 
of travel companies. As 
our client, you receive a 
complimentary invitation 
to this highly praised, 
prestigious event which 
delivers ‘cutting edge’ 
information on industry 
and business hot topics, 
in addition to excellent 
networking opportunities.

15
In most cases, our fees 
are no more than you 
currently pay a non travel 
specialist accountant. You 
have nothing to lose, and 
everything to gain.

Elman Wall
Business Masterclass
‘I walked away feeling inspired!’

‘Excellent. Well thought out and presented. It was 
all interesting.’

‘It was great being in a room full of like-minded 
people’
Our half day Business Masterclass is designed for owners of private
travel businesses. Take advantage of a rare opportunity to focus ON
your business rather than work IN it.
Led by directors of Elman Wall and sister companies, Summit Advisory
and Cavendish Ware, this is a high level, intensive afternoon at our
Bank offices, designed to challenge and help you to:
• Consider Your End Game
• Build Value In Your Travel Business
• Benefit from the Latest Tax Saving Opportunities
• Build Personal Wealth
PLUS
• Networking Drinks
Autumn & Spring Dates: Timings: 1315 - 1800
Wed 18 November 2015
Wed 9 December 2015
Wed 20 Jan 2016

Wed 24 Feb 2016
Wed 23 March 2016

To book your place, please contact Ann-Marie
E: Ann-Marie.Egan@elmanwall.co.uk T: 020 7600 5667

Complimentary Places for Summit Delegates

Informal 
Informative 
Invaluable

5
As an Elman Wall client, 
we don’t just look after 
your travel business, but, 
also you, the business 
owner or director. Our 
Travel Tax Team works 
closely with our Audit Team 
to ensure you minimise 
your own personal tax 
without ever jeopardising 
your company’s bond and 
licence requirements, or 
future success. We pride 
ourselves on this ‘joined up’, 
proactive approach to both 
your business and personal 
tax affairs. 



020 7600 5667  
www.elmanwall.co.uk/travel-industry
Fax: 020 7600 5800 
Email: travel@elmanwall.co.uk

Postal Address
Becket House,  
36 Old Jewry,  
London EC2R 8DD

Mission Possible

Twitter
Follow today’s Summit 
 #EWS007

R&D   
 Research & Development 

HR   
 Human Resources

100c 70m 40k

90c 50m

10c 100m 90y


