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Welcome

Programme of Events
08:50

Networking and Refreshments

09:30

Welcome & Introduction
Jonathan Wall, Managing Director,
Elman Wall Travel Accountants

I am delighted to welcome you all to Emirates Stadium for our 4th
Travel Directors’ Summit.

Jonathan Wall,
Managing Director,
Elman Wall

Jonathan is founder and
managing director of Elman
Wall, the UK’s leading firm of
accountants to independently
owned travel companies.
He loves travelling and is grateful
to have been able to visit so
many amazing Travel Industry
conference destinations and says
the longer haul, the better.
A leading industry figure, there is
not much that can still surprise
him about any aspect of the
travel business.
He would like you to know
that there is absolutely no
coincidence that the Summit is
held within 10 metres of his seats
at Arsenal.
E: jonw@elmanwall.co.uk
T: 020 7600 5667

Whether you’re returning or you are new to our Summit, I know
you are going to have an inspiring, energising day as, in the
company of your peers, we tackle Leadership, Legacy and travel’s
important issues .

09:40

This is a unique event in the Travel Industry calendar. It is the only day
focused entirely on owners and directors of travel businesses and the
challenges they face in driving their businesses forward.

10:20

That dovetails perfectly with our own ethos of providing advice and
expertise of the highest quality to those same owners and directors.
Enhancing our service offering, I am today very proud to announce
that David Bennett, the UK’s leading expert on TOMS and Travel VAT
has joined with us in a new venture imaginatively called Elman Wall
Bennett. It is the depth of expertise that we can bring to any Travel
Industry problem that sets us apart from any other accounting firm.

John Peters, Director, Monkey Business

Elman Wall Group Team & Friends

Coffee

11:30

Pass the Protection Parcel
Noel Josephides, Chairman,
ABTA & Sunvil Holidays
David Moesli, Deputy Director,
Civil Aviation Authority
Tony Mooney, Risk and Compliance Director,
First Data Merchant Solutions
Moderator: Ian Taylor, Executive Editor,
Travel Weekly Group

12:15

Have a fantastic day.

Ian is responsible for running the Elman Wall A-Team, encompassing
audit, accounts and spotting opportunities to add value to a business
whenever possible.

12:50

E: ian.palmer@elmanwall.co.uk T: 020 7600 5667

Russell Eisen Director – Head of Tax

13:15

Lunch

14:25

Mergers & Acquisitions:
Changing Players

Russell leads Elman Wall’s Tax Team. At the heart of his approach lies
planning to mitigate tax liabilities and minimise HMRC interference in
clients’ affairs. Planning embraces business reorganisations, company
sales and purchases, as well as family succession planning.
Since each client’s affairs are unique, bespoke solutions are created backed
up by his Yorkshire born no-nonsense attitude. Outside of work, Russell
boasts one of the largest collections worldwide of Floaty Pens – don’t ask!
E: russell.eisen@elmanwall.co.uk T: 020 7600 5667

Yasin Khandwalla Audit Director
Yasin is responsible for some of Elman Wall’s largest corporate clients and
also specialises in Audit and Advisory in the Travel division.
Yasin has a very client facing role and helps clients with their
responsibilities under UK GAAP and the Travel Regulators. He is also
heavily involved in the management of the Elman Wall A-Team.

Luke Johnson, Chairman, Risk Capital Partners
Moderator: Matthew Goodman,
Business Journalist, The Sunday Times
15:05

Deborah Potts Director Summit Advisory

15:45

Tea

16:10

Working in High Risk Locations:
A Business Traveller’s Perspective
Mark Wolsey,
Global Security Operations Leader, PwC

16:50

Deborah heads up the Business Growth, Mergers & Acquisitions arm of
Elman Wall. Since 2009, she has also spearheaded the group’s Marketing
within the Travel Industry.
A Cambridge graduate, Deborah has successfully grown many travel
companies and organisations over 30 years, including co-founding an
award winning £26 million tour operation and agency, and Management
Consultancy.
Deborah is a Family Holiday Association Charity Ambassador and
accredited Growth Accelerator Coach.

Hiring Great People: The 7 Deadly Sins
Dr Rob Yeung, Director, Talentspace

‘I take great pride in delivering Elman Wall’s outstanding service to our
clients, both personally and alongside the talented specialists I work with.’
E: yasin.khandwalla@elmanwall.co.uk T: 020 7600 5667

Why Holidays Matter
Libby Purves, Author, Broadcaster and Patron,
Family Holiday Association Charity
Alison Rice, Chair of Trustees,
Family Holiday Association Charity

‘My role is not just about ensuring our clients feel at ease throughout the
annual audit process and that all deadlines are met, but also to help with
any issues, large or small, that arise throughout the year’.
Ian enjoys visiting the Emirates stadium - he’s yet to see Chelsea lose
here!

Tomorrow’s Travel Leaders Inspiring a New Generation
Ulrike Kachel, Course Leader,
Leeds Beckett University
David Giles, Chairman
Giles Travel Management
Claire Steiner, EWHR
Moderator: Dan Pearce, Managing Director,
TTG Media

Our Summit has become a beacon of quality, excellence and fun in
the Travel Industry. We are immensely proud of it and honoured that
you are here with us.

Ian Palmer Director – Head of Audit

Experts Line Up:
Invaluable Insights For Your Business

11:05

Travel is a highly sociable industry, which is why we love it! As well
as the informative, challenging sessions, you will have plenty of time
to network during the day with each other, our valued and expert
exhibitors and our own team. Later on, there is a drinks reception
here at Arsenal and an after party at a local bar, so please stay with
us as long as you can.
My sincere thanks to you all for making time in your busy schedule to
join us. Thank you to all our distinguished speakers, to our supporters
and exhibitors who are featured in this brochure, to our fabulous
people at Elman Wall, Summit Advisory, Cavendish Ware, EWHR and
now EWB, and to Deborah and Ann-Marie for making today happen.

Challenging Leadership:
Raise Your Game

Low Cost Carrier About-Turn:
Opportunity or Opportunism?
Simon Ferguson,
Managing Director UK & Ireland,Travelport
Andrew Lewis, Business Marketing, easyJet

17:25

Closing Comments

17:30

Networking Drinks Reception

E: deborah@summitadvisory.co.uk T: 020 7600 5772
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John Peters,
Director
Monkey Business

Noel Josephides
Chairman
ABTA & Sunvil Holidays

David Moesli,
Deputy Director, Consumer
Protection Group, the Civil
Aviation Authority

Tony Mooney,
Risk and Compliance Director
First Data Merchant Solutions

Dr Ulrike Kachel
Course Leader
Leeds Beckett University

John is an experienced speaker
and coach of international repute
to corporates, public sector and
charities. A Former RAF Pilot & Gulf
War POW, he has written two bestselling books and a documentary,
‘Tornado Down’ which won
Independent Documentary of the
Year and a BAFTA Nomination.
His company, Monkey Business,
provides expertise on leadership,
strategy and change for senior
business teams. He is currently
writing a book on leadership.

Founder partner in Sunvil Holidays
since 1973. Chairman of ABTA –
The Travel Association. Chairman
of ABTA’s Membership Committee.
Director of ABTA’s captive
insurance company. Director of
AITO and past Chairman. Chairman
of The Travel Foundation - the
travel industry’s responsible tourism
charity. Chairman of AGTA –
Association of Greek Cypriot Travel
Agents. Ardent lobbyist on behalf
of independent SMEs in the travel
industry and for the creation of a
level playing field in our industry.

David is involved in the
management of all aspects of the
CAA’s financial protection scheme.
He was a member of the team that
introduced the ATOL Protection
Charge (APC) which replaced
bonding as the primary mechanism
for providing consumer protection
for bookings with ATOL holders.
Recently he has played a leading
role working with Department of
Transport on the programme for the
reform of ATOL

Tony has worked in the card
industry for 38 years and
specialises in corporate credit
management and card scheme
compliance. He has worked with
organizations including ICICI Bank
India, KPMG, PWC and Bank of
Scotland Merchant Services. Prior
to this Tony spent 32 years at
Barclays Bank where he was Head
of Barclaycard Corporate Risk.

Dr Ulrike Kachel is a Senior
Lecturer in Tourism at Leeds
Beckett University (formerly known
as Leeds Metropolitan University).
She has a strong background in
both information technology and
the tourism industry in Germany,
Australia, and the United Kingdom.
Based on her expertise, she is also
the Course Leader for the online
Travel Business degrees at Leeds
Beckett University.

David Giles
Chairman, The Giles Group

Claire Steiner
EWHR

David has spent a lifetime working
in the Business Travel Industry.
After learning the ropes at
independent TMCs, he started his
own business, Amersham Travel,
in 1981. David then launched
Giles Travel in 2002 and The Giles
Business Travel Academy in 2013;
a recognised centre of excellence
for business travel education and
vocational training, breathing
fresh oxygen into the industry with
young talent qualified to Diploma
standard.

With over 20 years’ experience in
HR & Training, Claire has worked
with many well-known travel and
tourism companies. She is also
UK Director of the Global Travel
and Tourism Partnership (GTTP),
a global industry philanthropic
initiative introducing young people
to careers in Travel and Tourism and
is Director and Chair of Education
& Training for the Institute of Travel
& Tourism.

Libby Purves
Patron
Family Holiday Association

Luke Johnson
Partner
Risk Capital Partners

Dr Rob Yeung
Director
Talentspace

Libby is a writer and broadcaster.
Her career began on BBC local
radio and in 1978 she became
the youngest ever presenter of
Radio 4’s Today programme for
four years. Leaving to pursue print
journalism, raise children and write
12 novels, she continues as host of
the Midweek programme. A keen
sailor, Libby has a monthly column
in the sailing magazine Yachting
Monthly and is a regular contributor
to The Oldie magazine.

Luke co-founded Risk Capital
Partners, a private equity firm,
in 2001. For six years he served
as Chairman of Channel 4
Television. He is Chairman/part
owner of Patisserie Valerie and
Gail’s bakeries, and recently
of Neilson Active Holidays and
Red Hot World Buffet. He was
Chairman of PizzaExpress PLC
in the 1990s and Giraffe for nine
years. He is chairman of StartUp
Britain, and created a new think
tank in 2013 called The Centre for
Entrepreneurs.

Rob is Director at leadership
consulting firm Talentspace
where he helps organisations
to identify talent. He also
coaches and trains leaders and
entrepreneurs to improve their
performance. He works with
organisations ranging from HSBC
and KPMG to considerably
smaller businesses. He is the
author of over 20 books which
have been translated into several
languages worldwide including
The Sunday Times Successful
Interviewing and Recruitment. Rob
distinguishes himself by basing
his recommendations on scientific
research.

Thanks to Our
Sponsors

Mark Wolsey
Global Security Operations
Leader
PwC
Having graduated in Philosophy,
Mark was commissioned into
the Royal Marines, where he saw
commando service in a variety of
theatres worldwide. He took early
retirement in the rank of Colonel
and made the move into corporate
security, where he directed the
global security functions in Smiths
Group, Cadbury and Phillip Morris
International, before taking up his
role in PwC 3 years ago. Mark has
operated extensively in emerging
markets, fragile states and many
extreme risk environments.

Simon Ferguson,
Managing Director for
UK & Ireland, Travelport

Andrew Lewis
Business Marketing Lead
easyJet

Simon joined Travelport in 2011
as MD for the UK & Ireland,
Travelport’s second largest global
territory. Previously, he spent
8 years as Chief Executive of
Travel Weekly group leading a
management buyout from FTSE100 company Reed Elsevier,
developing Gazetteers.com, the
UK’s largest online information
resource for travel agents, and
launching Travolution, the leading
media brand for the online travel
sector. Passionate about travel,
technology and media, Simon
believes leading Travelport’s
business into its next phase is a
most exciting challenge.

Andy has worked as a senior
marketer in the travel industry for
over 15 years from start-up dot
com travel agency, to Swissair,
British Airways, Holiday Inn
Express, Budget Rent-a-Car and
London Gatwick Airport. He has
had the opportunity to witness
the evolution of the industry from
perhaps a uniquely wide range
of perspectives. Andy has been
working with easyJet over the last
year helping them align to take
full advantage of their evolving
business travel proposition.

David Bennett
Elman Wall Bennett
Elman Wall and David Bennett,
the Travel Industry’s leading
VAT & TOMS expert, have
joined forces to create a new
VAT consultancy devoted to the
Travel Industry.
We look forward to assisting you
and your travel business
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Moneycorp

Feefo

We are an award-winning foreign exchange
specialist with over 35 years experience.
Our market expertise saves both individuals
and businesses money on their international
payments and travel money needs.

Feefo is the Travel Industry’s most trusted
supplier of ratings and reviews – something
that benefits consumers as well as merchants.

We are the UK’s only fully integrated foreign
exchange company. Four company areas
cover every aspect of the foreign exchange
industry: International Payments, Travel
Money, Retail and Wholesale. This means we
can offer our customers and partners a more
comprehensive range of benefits than any of
our competitors.
International Payments provides secure
international money transfers at bank-beating
exchange rates and offers free expert guidance
on the foreign exchange market, so our clients
can make the most of moving their money
overseas. Our expertise means we act as a
third party international payments supplier for
many partner organisations, ranging in size
from small traders to blue chips. Some of our
more notable partners include the Telegraph,
BNP Paribas and Post Office Ltd, to name but
a few. To ensure our international client needs
are met, we also have offices in key overseas
markets - Spain, France, the USA and Ireland,
and we are considering further expansion.

Online and offline, Feefo generate genuine
customer feedback which gives consumers
making purchasing decisions real feedback
from customers about merchants and
their holidays while merchants discover
what genuine customers think about their
experiences.

From major online travel experience
aggregators to niche, specialist tour operators,
Feefo is the preferred partner for travel
organisations seeking insight into customer
service levels, quality and genuine ratings and
reviews to elevate their business.
Contact: Matt Eames
T: 020 3362 4209
E: Matt@feefo.com
W: www.feefo.com

As an authorised aggregator, Feefo publishes
its output to Google for use in AdWords Ad
Campaigns. Product and Service Reviews are
shown in listings, and ratings can be converted
into stars in Ad campaigns.

Travel Money offers some of the best available
exchange rates on foreign currency, typically
more competitive than leading high street
rates. The expanding Retail division operates
bureaux de change branches at Heathrow,
Gatwick, Stansted, Bristol, Southampton
and Southend airports, and locations across
Central London. The Wholesale team provides
bulk foreign currency, not only for our own
branches, but also for travel companies, airport
retailers, cruise ships and private banks.
With a long history of providing foreign
exchange we have built up a great reputation
for reliability and dedicated customer service
in the industry that we take great pride in.
And you know your money is safe hands
as Moneycorp is authorised and regulated
by the Financial Conduct Authority for the
provision of payment services.
In total, last year Moneycorp handled
more than 6.4 million customer
transactions and exchanged more than
£10 billion in currencies. As of 2014
Moneycorp is going from strength to
strength, and the business is expanding
across all divisions.
Contact: Lauren Crompton
T: 020 7828 7000
E: Lauren.Crompton@moneycorp.com
W: http://www.moneycorp.com/uk/
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Travelport
Travelport is a leading travel commerce
platform providing distribution, technology,
payment and other solutions for the $7
trillion global travel and tourism industry,
with a presence in over 170 countries.

of airline core and ancillary products,
as well as extending our reach into the
growing world of travel commerce beyond
air, including to hotel, car rental, rail, cruiseline and tour operators.

We facilitate travel commerce by
connecting the world’s leading travel
providers with online and offline travel
buyers in our proprietary businessto-business (“B2B”) travel commerce
marketplace. As travel industry demands
evolve, we are utilizing our Travel
Commerce Platform to redefine the
electronic distribution and merchandising

In addition, we have leveraged our
domain expertise in the travel industry
to design a pioneering B2B payment
solution that addresses the needs of travel
intermediaries to efficiently and securely
settle travel transactions. We also utilize the
extensive data managed by our platform
to provide an array of additional services,
such as advertising solutions, subscription
services, business intelligence data
services, and marketing-oriented analytical
tools to travel agencies, travel providers
and other travel data users.
Since 2012 we have invested over
$475 million in products with a
focus on redefining our travel
commerce platform to
address the trends,

inefficiencies and unmet needs of all
components of the travel value chain.
We’re also redefining the way travel is sold,
giving travel agencies more intuitive ways
to search, sell and book. Our intelligent
search algorithms process up to 80 million
searches daily, delivering targeted, relevant
results quickly, accurately and reliably.
Our revolutionary point of sale solutions
also automate travel agency workflows,
improve efficiencies, encourage up-selling
and enable an empowered selling across
desktop, web and mobile applications
powered by Travelport. All of this allows
travel agencies to spend more time selling
and servicing their customers instead of
transacting.
Travelport is committed to an open and
accessible platform. The Travelport
Universal API offers our developer partners
new standards in connectivity, integration
and design. This flexible access to our
unrivalled content and services results in
next generation travel tools and mobile
apps created by us and our unique
developer partners.
Contact: Heli Salmons
T: 01753 288 956
E: heli.salmons@travelport.com
W: www.travelport.com

A leader knows the way,
goes the way, and
shows the way…
5
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C&M Travel
Recruitment

Dolphin
Dynamics

Cork Bays
& Fisher

C&M Travel Recruitment is the largest
specialist travel recruitment company in the
UK and offers permanent, temporary and
contract roles in a wide range of sectors.

Dolphin Dynamics is a software development
company specialising in booking and
information management solutions for the
travel industry.

Since forming in 1998, C&M has become
the industry’s leading recruitment
consultancy in the UK and has offices in
London, Manchester, Surrey and Sydney.

Our Dolphin travel solution incorporates a
range of software products for tour operators,
leisure travel agencies, travel management
companies and online travel specialists.
This helps them to sell efficiently via multiple
channels, streamline their day-to-day
operations and enhance their customer
service.

Cork Bays & Fisher has been specialising in
offering vital insurance protection for over
30 years to the UK travel trade, providing
travel bonds, tour operator liability
insurance and insurance for travel agents.

It also has a separate division, Chisholm &
Moore Executive Recruitment, which has
established itself as one of the UK’s premier
senior recruitment consultancies.
Specialists in fully bespoke, confidential
Search & Selection and Contingency
services for the travel and leisure industries,
Chisholm & Moore offers an unrivalled
knowledge of the executive recruitment
market with an unparalleled level of service.
Building lasting relationships that add value
is key to the company’s success, and that
belief has led C&M and Chisholm & Moore
to win exclusive and preferred supplier
recruitment contracts with many of the
UK’s biggest and most respected travel
organisations.
Both C&M and Chisholm & Moore share a
simple goal - to provide the industry with
the most effective, dynamic, competent and
confidential recruitment service available
to travel companies, executives and
candidates.
As members of the REC (Recruitment &
Employment Confederation), C&M Travel
Recruitment and Chisholm & Moore have
an award-winning history that has seen
them receive regular testimonials and praise
from clients, indicating the high level of
service that they provide.
Contact: Barbara Kolosinska
T: 020 7397 1291
E: Barbara@candm.co.uk
W: www.chisholmandmoore.co.uk

A complete, integrated travel selling and
management platform, Dolphin is trusted
today by over 13,000 travel professionals in
26 countries worldwide. Both adaptable and
scalable, Dolphin is deployed with companies
of all types and sizes ranging from small
independent travel companies to multinational
businesses with thousands of users.
Established in 1994, Dolphin Dynamics’
international headquarters is in London, where
the company’s development, support, project
management, training, commercial and senior
management teams are based. Headed by
founder and Chief Executive Officer Roberto
Da Re, the company’s highly experienced
team has extensive knowledge of the travel
sector.

All our clients have different insurance
requirements and so our expertise is both
varied and extensive. Using our knowledge
and combined experience, we are able
to tailor our insurance products to meet
your particular needs. This together with
exceptionally high service levels, means
we can provide a complete, cost effective,
insurance solution.
Our portfolio covers all types of insurances
including Travel Bonds for the travel
industry. Property Insurance, Public
and Products liability insurance, Office
Combined insurance, Catastrophe
Insurance, Business travel insurance, Travel
industry crisis management insurance,
Management Liability insurance.
Contact: Cliff Flack
T: 0207 655 8082
E: Clifford.flack@corkbaysfisher.co.uk
W: www.corkbaysfisher.co.uk

Contact: Paul Charlton
T: 020 8394 6001
E: paul.charlton@dolphind.com
W: www.dolphind.com

Creating lasting
memories
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Family Holiday Association
Charity
2015 marks the 40th Anniversary of the
Family Holiday Association. To celebrate,
we’re launching a campaign to the UK Travel
& Tourism sector that goes right back to the
charity’s foundations
Our founders started the charity by asking
10 of their friends for £50 each. Now, as we
approach our 40th Anniversary year, we’re
asking 500 of our friends for £500 each.
The Family Holiday Association has always
had strong links with the travel and tourism
industry, thanks to our shared desire
to spread happiness, create cherished
memories and improve well-being. The
charity’s aim has always been to do all this
for the people who need it most: the children
and families in desperate circumstances
who would otherwise never go on a break.
£500 allows us to send an average family
of 4 on a seven night break in a modest
caravan by the British seaside.
We are asking organisations such as
yourselves to pledge to raise £500 or
more to enable us to send more families
on holiday. This can be in the form of an
individual or company donation, or any type
of fundraising.
Details of how to pledge are included in
your packs and representatives from the
charity are at the conference today. With
the support of the Travel & Tourism industry
we hope to raise an astonishing £250,000
during 2015 to send 500 more families on a
life changing break.

About the Family
Holiday Association
We provide breaks away from home for
families who will benefit the most from
spending quality time together.
We were founded on the principle that
holidays are important; that holidays make
a real difference to the social cohesion of
families and the wider community. Nearly
40 years later we remain the only national
charity dedicated to helping disadvantaged
children and their families access a much
needed break.
These are families identified by welfare
agents working with them in their community
– health, social or educational workers – as
being the most in need. Families who are
facing daily hardship dealing with physical
or mental illness, poverty, abuse or even
bereavement. Families who would have no
chance of getting a break any other way.
We give simple caravan breaks by the British
seaside. Often it is the first holiday our
families have taken away from home. For
some it is the first time they have left their
local neighbourhood.
The resulting positive impact on the welfare
of our families makes a huge difference.
It provides an escape from the grind of
everyday life, enhanced physical and mental
wellbeing, creates cherished memories and
a refreshing outlook on their life back home.
In fact, it can be life changing.

‘Unless someone like you cares
a whole awful lot, nothing is
going to get better. It’s not.’
‘Dr Seuss, The Lorax’
Contact: Michelle Barnes
T: 020 3117 0663
E: michelle@FamilyHolidayAssociation.org.uk
W: www.FamilyHolidayAssociation.org.uk

Cavendish
Ware
‘It’s better to do nothing with
your money than something
you don’t understand’
‘Suze Orman’
Cavendish Ware start from the premise that
clients are far more interested in what they
can do with their lives rather than what they
can do with their money. Most clients find
this approach refreshingly different.
We will talk to you about your life plans –
family, education, home, changing work
patterns, what you’ll do when you stop
working (if you want to), spending the kids
inheritance (or not), charity giving – before
reviewing your finances and producing a
plan to maximise the chances of achieving
your objectives.
Once we have agreed a long term plan
we will typically take over the day to day
running of your investments, providing
ongoing advice on how funds are managed.
Our investment team has decades of
experience, they having worked through
many investment cycles gaining invaluable
experience that is applied on our client’s
behalf.
We will also work in tandem with our tax
experts to ensure that you don’t provide the
tax man with more revenue than you have to.
Our approach is highly personalised and
enduring; we build very close, long lasting
relationships that develop and strengthen
over time. We are pleased to note that
some clients have now been with us over
three decades.
If this sounds appealing we would be
delighted to have an initial conversation to
see how we might help you.
Cavendish Ware is an independent Wealth
Management firm based in the City of
London. We provide Financial Planning and
Investment services to a broad range of
private and corporate clients.
For a Complimentary Consultation, please:
Contact: Adrian Ware
T: 020 7600 2557
E: Adrian.ware@cavendishware.co.uk
W: www.cavendishware.co.uk
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Elman Wall Bennett
Elman Wall and David Bennett have just
joined forces to establish a new VAT
consultancy devoted to the needs of the
travel sector.
David is a very experienced VAT advisor
who started his career with HM Customs
& Excise as a visiting officer 30 years
ago. Most of his career, however, has
been spent with professional firms,
notably Deloitte and most recently Saffery
Champness where he was partner in
charge of that firm’s VAT services.
David has specialised in the travel sector
for most of his career. His first experience
of the Tour Operators’ Margin Scheme
was in 1990 when he helped a small
tour operator selling Greek Island sailing
holidays to navigate the choppy waters
of the scheme. David now advises a large
range of tour operators, travel agents,
TMCs, events agencies, ground handlers,
DMCs and representative bodies.

Amongst others, David advises ABTA, the
European Tour Operators Association and
Evcom (formerly Eventia). He represents
ABTA on the Fiscal Committee of ECTAA
(the body which represents the interests
of European travel trade associations)
and in this capacity is heavily involved in
discussions with the European Commission
on both the effects of last year’s landmark
European Court judgement on the
application of TOMS and the prospect of
TOMS reform. David’s role with ABTA also
involves regular discussions with HMRC on
the effect of proposed new legislation and
of new court decisions. David is a member
of the Evcom Regulation Committee, one
of the roles of which is to lobby HMRC on
issues affecting Evcom’s members.

David is a founder member of Tourism Tax
and Legal Net (TTL), a network of European
VAT advisors specialising in travel VAT. This
is the only pan European network focused
on the VAT needs of the travel and allows
us to provide real specialist advice in most
of the main European destination markets.
TTL also holds a specialist European travel
VAT conference each year in the pleasant
surroundings of Mallorca.
Please do contact us to discuss any VAT
issues.
Contact: David Bennett
T: 01444 455286
E: david@elmanwallbennett.co.uk

Elman Wall HR
As an employer, there are three key areas
that you need to consider regarding your
HR issues:

It’s not what you
look at that matters,
it’s what you see

1) Are you legally covered with the required
procedures and processes in place?
2) Do you keep up to date with your
responsibilities under the ever changing
world of employment law?
3) Are your supervisors dealing effectively
with day to day staffing issues such as
absence management, disciplinary and
grievance, etc?
Elman Wall recognises that many of our
clients do not have formal HR functions
and as such often struggle to deal with the
complexities around legal obligations and
procedures when dealing with personnel
issues. Our HR partner, Claire Steiner, has
over 20 years HR Management experience
and can provide you with a cost effective
solution to helping you with your HR issues.
For more information please
Contact: Claire Steiner
T: 07723 358141
E: Claire.Steiner@elmanwall.co.uk
W: www.elmanwall.co.uk

HR

Human Resources

100c 70m 40k
90c 50m
10c 100m 90y
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Summit Advisory
Looking to:
•	Sell Your
Travel Business?
•	Acquire a
Travel Business?
•	Grow Your
Travel Business?

Summit Advisory is the Business Growth,
Mergers and Acquisitions arm of Elman
Wall.

Our services include:

Our founding directors, Jonathan Wall and
Deborah Potts, combine Travel Industry
Accounting expertise with ‘hands on’ Travel
Entrepreneurship. We understand you, as
well as your travel business.

• Exit Planning Programmes

When it comes to buying a travel business
or selling your travel business, our
expertise and contacts are second to none.
You benefit from our in-depth knowledge
of hundreds of travel businesses, acquired
over 30 years.
We are uniquely placed to understand
not just your numbers, but also your
‘story’……..and, most importantly, know
who’s buying or selling.
Fully supported, as required, by inhouse Tax, Audit and Personal Wealth
management teams, we are all Travel
Industry experts who have made it our
business to understand your travel business.
Whatever your business challenge is, we’re
here to help you.

• Business Valuations
• Business Sales

• Business Acquisitions

• Shareholder Sale Facilitation
•	Management Buy-Outs &
Buy-Ins

•	Business Strategy & Growth
Projects

• Business Success Programme

• Business Consultancy Projects
•	Leadership &
Management Training

Call us to book a Complimentary,
Confidential Consultation now.
Contact: Deborah Potts or Jonathan Wall
T: 020 7600 5772
E: deborah@summitadvisory.co.uk
W: www.summitadvisory.co.uk

Grow Your
Travel Business
• Looking to grow 20% year on year?
• Employ 1 – 249 staff?
• Turnover less than £40m?
• Based in England?
If so, and you can demonstrate ambition,
opportunity and capacity to grow, Summit
Advisory can help you unlock heavily subsidised
Business Coaching and Training from ourselves
and our network of trusted Business Coaches
and Trainers. Deborah, herself, is an accredited
government Growth Accelerator Coach.
T: 020 7600 5772
E: deborah@summitadvisory.co.uk
achieve your
business ambition
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15 Key
Reasons
Why You
Should Be
Talking To
Elman Wall,
The Travel
Accountants
•	Complimentary
Consultation
•	Guaranteed
Confidentiality
•	We’re an Asset not
an Overhead
•	And we speak
English not
Accountese
Give us a call...

Elman Wall
Audit Tax Advisory

Elman Wall
The Travel Accountants

1
Most accountants don’t
understand the Travel
Industry. We certainly
didn’t many years ago.
Our expertise took years
to build, just like yours.
Expertise matters. Travel
is a complex and highly
regulated industry. Quite
simply, there is more to
know and crucially, more to
get right or wrong. Just like
you, we are Travel Industry
experts.

6
TOMS VAT can be a
complex minefield which
we understand and mitigate
for our clients. Try asking
a non travel specialist
accountant if you are over
or underpaying!
Elman Wall Bennett is a
dedicated VAT consultancy
devoted to the needs of the
travel sector.

11
EWHR was
formed
100c
70m 40k in
conjunction with an
90c 50m
experienced
Travel Industry
HR expert to help our
10c 100m 90y
clients solve people related
issues in their businesses,
together with implementing
best practice HR processes
and procedures. This is an
innovative ‘pay as you go’
service, eliminating longterm support contracts or
expensive lawyers.

2
We ensure our clients are
fully informed, kept up to
date and understand their
regulators’ requirements,
including CAA, ABTA,
IATA, ABTOT and Trust
Accounts. We enjoy
excellent relationships and
communication with leading
regulatory authorities.

7
Our Travel Tax Team has
an outstanding proven
track record of saving
travel businesses tax. Our
innovative work in the
field of R&D Tax Relief for
travel companies has, for
example, achieved 100%
success rate with HMRC
and resulted in substantial
refunds for clients.

12
We act as a Travel Industry
hub for our clients and have
a network of excellent,
trusted experts and
suppliers at our fingertips
to help your business
become more efficient and
profitable. These include
credit card acquirers,
GDS systems, FOREX,
technology providers, travel
lawyers, insurers and bond
obligors.

3
We have made it our
business to understand all
aspects of your industry
with one thing in mind…
so we can add real value
to your business. Well over
100 travel companies enjoy
our exceptional levels of
client service and dedication
to maximising shareholder
value. We enjoy a 96%
client retention rate, have
numerous testimonials to
share with you and travel
business clients happy
to talk to you and
recommend us.

8
The Elman Wall Travel
Directors’ Summit is the
UK’s leading one day event
for owners and directors
of travel companies. As
our client, you receive a
complimentary invitation
to this highly praised,
prestigious event which
delivers ‘cutting edge’
information on industry
and business hot topics,
in addition to excellent
networking opportunities.

13
Our clients benefit from a
complimentary consultation
with our sister firm,
Cavendish Ware Wealth
Management who are
experts in both building
your personal wealth and
protecting you and your
business from some obvious
areas of risk. Cavendish Ware
is recognised by Citywire as
one of the UK’s leading 100
Financial Advisers.
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4
An Audit for us is not just
about the past. To add value
to you, our Audit Team
uses it as the opportunity
to review your current
performance and proactively
prepare for the future. As
experts, they are familiar
with bonding requirements,
booking systems industry
benchmarks and best
practice. As our client,
you benefit from this. They
frequently identify control,
process and system
improvements and uncover
cost savings for you.

9
Our Directors’
Masterclasses which we
run for many leading travel
trade associations are held
regularly for our own clients,
on a complimentary basis.

14
We won National
Independent Firm of the Year
at the British Accountancy
Awards 2011, and Greater
London Independent Firm of
the Year and Best Employer
in 2013.

5
As an Elman Wall client,
we don’t just look after
your travel business, but,
also you, the business
owner or director. Our
Travel Tax Team works
closely with our Audit Team
to ensure you minimise
your own personal tax
without ever jeopardising
your company’s bond and
licence requirements, or
future success. We pride
ourselves on this ‘joined up’,
proactive approach to both
your business and personal
tax affairs.

10
When it comes to growing
or selling your travel
company, or acquiring
another business, our inhouse M&A arm, Summit
Advisory, is perfectly
placed to assist you. Our
Travel Industry contacts
and understanding of the
Travel Industry are second
to none.

15
In most cases, our fees
are no more than you
currently pay a non travel
specialist accountant. You
have nothing to lose, and
everything to gain.

Growing
your
legacy

Elman Wall
Business Masterclass
‘I walked away feeling inspired!’
‘Excellent. Well thought out and presented. It was
all interesting.’
‘It was great being in a room full of like-minded
people’
Our half day Business Masterclass is designed for owners of private
travel businesses. Take advantage of a rare opportunity to focus ON
your business rather than work IN it.
Led by directors of Elman Wall and sister companies, Summit Advisory
and Cavendish Ware, this is a high level, intensive afternoon at our
Bank offices, designed to challenge and help you to:
• Consider Your End Game
• Build Value In Your Travel Business
• Benefit from the Latest Tax Saving Opportunities
• Build Personal Wealth
PLUS
Informal
• Networking Drinks
Informative
Autumn & Spring Dates: Timings: 1315 - 1800
Tue 21 October 2014
Wed 12 November 2014
Tue 2 December 2014

Wed 11 February 2015
Wed 25 March 2015

Invaluable

To book your place, please contact Ann-Marie
E: Ann-Marie.Egan@elmanwall.co.uk T: 020 7600 5667

Complimentary Places for Summit Delegates
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All that matters is
where you’re going…
Twitter
Follow today’s Summit
#EWS14

Elman Wall
Audit Tax Advisory

100c 70m 40k
90c 50m
10c 100m 90y

Elman Wall
The Travel Accountants

020 7600 5667
www.elmanwall.co.uk/travel-industry
Fax: 020 7600 5283
Email: travel@elmanwall.co.uk
Postal Address

Elman Wall

Becket House,
36 Old Jewry,
London EC2R 8DD

Employee Share Schemes

HR

Human Resources

100c 70m 40k
90c 50m
10c 100m 90y

R&D

Research & Development
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