The Elman Wall
Travel Directors’
Summit
Emirates Stadium - 14 November 2019

Beyond Borders:
Against All Odds

Welcome
Jonathan Wall,
Managing
Director,
Elman Wall
Jonathan is founder
and managing director
of Elman Wall, the
UK’s leading firm
of accountants to
independently owned
travel companies.
He loves travelling and is
grateful to have been able
to visit so many amazing
Travel Industry conference
destinations and says the
longer haul, the better.
A leading industry figure,
there is not much that can
still surprise him about
any aspect of the travel
business.
He would like you to know
that there is absolutely
no coincidence that the
Summit is held within 10
metres of his seats at
Arsenal.
E: jonw@elmanwall.co.uk
T: 020 7600 5667

A big Elman Wall welcome to all our delegates for today’s 9th Travel
Directors’ Summit.
Our theme today is Beyond Borders: Against All Odds
It’s inspired by the 30th anniversary of the Fall of the Berlin Wall and the
fundamental importance of the freedom to travel, not just for people
worldwide but also the Travel Industry.
Nothing demonstrates democracy like a free election, and it is fitting that, as
we gather today, reflecting on a generation back when millions did not enjoy
the civil liberties we take for granted, we are only 4 weeks away from the
General Election.
Amidst all the uncertainty and chaos that has affected the travel industry and
wider society in recent years, at least we can be confident that the election
will take place on the 12th of December.
Both the modern travel industry, as well as ourselves, largely transcend
borders and we are looking today at both the positives and negatives of this.
To our regular attendees, welcome back. Thank you so much for letting us
have yet another day of your valuable time. You will know from previous
years that the content, hospitality and networking will be well worth it.
If this is your first time at a Summit, please know that we simply aim to ‘wow’
you! You are amongst old and new friends here.
Our Summit has always been a unique event in the travel calendar and
aimed primarily at owners and directors of travel businesses, providing
vital knowledge and inspiration you can take back and use in your own
businesses.
We have an incredible array of presenters and speakers lined up for you
today, together with a couple of surprises. I can assure you that you will not
get bored.
Our day ends with a reception in the very exclusive Diamond Club and we
hope you remain with us and relax with your peers later. As always, there will
be an “afterparty” for those wanting to make a night of it. As you sit reading
this at 9:45 am, it is worth mentioning that some of you will still be with us at
midnight!
My sincere thanks to all our distinguished speakers, to our supporters and
exhibitors who are featured in this programme; to our fabulous team at
Elman Wall, Summit Advisory, EWHR and to Deborah and Mia (making her
Summit debut) for making today happen.
Our Summit is a beacon of quality, excellence and fun in the Travel Industry.
We are immensely proud of it and honoured that you are here with us. The
quality, seniority and experience of our attendees helps makes this a unique
and fabulous day. Thank you for making our Summit special….Enjoy!
Jonathan

Ian Palmer Director – Head of Audit
Ian is responsible for running the Elman Wall A-Team, encompassing audit,
accounts and spotting opportunities to add value to a business whenever
possible.
‘My role is not just about ensuring our clients feel at ease throughout the
annual audit process and that all deadlines are met, but also to help with any
issues, large or small, that arise throughout the year’.
Ian enjoys visiting the Emirates stadium - he’s yet to see Chelsea lose here!
E: ian.palmer@elmanwall.co.uk T: 020 7600 5667

Russell Eisen Director – Head of Tax
Russell leads Elman Wall’s Tax Team. At the heart of his approach lies planning
to mitigate tax liabilities and minimise HMRC interference in clients’ affairs.
Planning embraces business reorganisations, company sales and purchases,
as well as family succession planning.
Since each client’s affairs are unique, bespoke solutions are created backed
up by his Yorkshire born no-nonsense attitude. Outside of work, Russell boasts
one of the largest collections worldwide of Floaty Pens – don’t ask!
E: russell.eisen@elmanwall.co.uk T: 020 7600 5667

Yasin Khandwalla Audit Director
Yasin is responsible for some of Elman Wall’s largest corporate clients
and also specialises in Audit and Advisory in the Travel division.
Yasin has a very client facing role and helps clients with their responsibilities
under UK GAAP and the Travel Regulators. He is also heavily involved in the
management of the Elman Wall A-Team.
‘I take great pride in delivering Elman Wall’s outstanding service to our clients,
both personally and alongside the talented specialists I work with.’
E: yasin.khandwalla@elmanwall.co.uk T: 020 7600 5667

Deborah Potts Director, Summit Advisory
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Deborah heads up the Business Growth, Mergers & Acquisitions arm of Elman
Wall. Since 2009, she has also spearheaded the group’s Marketing within the
Travel Industry.
A Cambridge graduate, Deborah has successfully grown many travel
companies and organisations over 30 years, including co-founding an award
winning £26 million tour operation and agency, and
Management Consultancy.
Deborah is a Family Holiday Association Charity Ambassador, accredited
Business Coach & a 2019 Finalist for the Revolut everywoman in Travel
Awards.
E: deborah@summitadvisory.co.uk T: 020 7600 5772

Programme of Events
09:15 Networking & Refreshments
09:45 Welcome & Introduction
Jonathan Wall,
Managing Director, Elman Wall
09:55 Behind The Curtain:
Revolutionary Times?
Steve Richards, BBC Presenter,
Political Commentator, Author
10:35 External Intelligence: Secrets & Lies
Travel Industry Experts
11:10 Coffee
11:35 Take Back Control:
Don’t Let a Good Crisis Go To Waste
Mathew Prior,
Interim CEO TrustedHousesitters,
Former MD Marine & Tailormade, Travelopia
12:15 Citizen Surveillance:
Forecasting the Future
Roy Barker, Director, Spike

Steve Richards
BBC Presenter, Political
Commentator, Author
Steve Richards is an award
winning political commentator,
BBC presenter and author.
He presents Radio 4’s ‘A
Week in Westminster’ and
has presented major series
on all recent Prime Ministers.
His latest book is ‘Prime
Ministers- Reflections on
Leadership’. He writes regular
columns for the FT and
Guardian. He also presents a
sell out one man show ‘Rock
N Roll Politics’ in London and
the Edinburgh Festival.

12:35 Our House is on Fire: The Climate
Crisis & Business Change
Tim Williamson,
Customer Director, Responsible Travel

Mathew Prior
Interim CEO
TrustedHousesitters,
Former MD Marine &
Tailormade, Travelopia
Mathew is a seasoned
experiential travel and leisure
MD with significant experience
across many industry
sectors and geographies.
Most of his career has
been spent managing
specialist businesses, among
them global, European
and UK market leaders.
He has a proven track
record of delivering digital
transformation, turning around
ailing businesses and driving
sustainable and profitable
growth.

Roy Barker
Director, SPIKE

Tim Williamson,
Customer Director at
Responsible Travel.

Fiona Jeffery OBE
Founder & Chairman,
Just a Drop

Tim describes his role as
‘enjoying proving that you
can make money selling
responsible holidays and
trying to make the travel
industry a more caring one’.
Previous roles include
Customer Experience and
Marketing Director at Monarch
Airlines; CEO of The Travel
Department; and Customer
Director at TUI UK, during
which time he also served as a
director on the ABTA Board.

Fiona led World Travel Market
for over 26 years. In 1998 she
founded, international water
charity, Just a Drop, as a
practical solution to support
communities in need across
the world.
Fiona sits on the UN World
Ethics Committee for Tourism,
chairs the Africa Travel &
Tourism Association and is
Senior Partner for Responsible
Tourism at Finn Partners.

Andy Sturt,
Managing Director
VIP SKI

Piers Crowder
Director of People,
AC Group

Simon Calder
Senior Travel Editor, The
Independent

Founder and Managing
Director of VIP SKI and Group
of Companies, Tour Operators
and Property Developers in
the European Alps since 1987.

A creative, commercial and
pragmatic HR professional
who has thrived in
dynamic and high-growth
environments whilst initiating
and embedding clear HR
strategies that strongly
support the business plan,
purpose and values. Piers
has been at AC Group for the
last two years and previously
spent over six years at
JacTravel as Head of HR.

Simon is Britain’s leading
travel commentator. In
addition to his role at The
Independent he is also a
regular guest on national
TV and radio programmes
for BBC, ITV, CNN and Sky
News. He is known as “the
man who pays his way”. He
also presents the Global Guru
section of The Travel Show
(BBC Worldwide & BBC2)
where he answers viewers’
travel questions and queries.

Roy has interrogated data
for most of his career. From
running econometric models
on mainframes 30 years ago
to machine learning algorithms
in the cloud today. From times
when data was scarce to now
when we are all potentially
drowning in too much data.
With a background in large
marketing agency groups
he helped found SPIKE 10
years ago with a mission to
make data both profitable and
interesting.

12:55 Just a Drop: Water Against All Odds
Fiona Jeffery OBE,
Founder & Chairman, Just a Drop
13:05 Lunch
14:00 Insider Intelligence: Secrets & Lies
Elman Wall, Summit Advisory &
Cavendish Ware Experts
14:25 The Cold War For Talent:
Stop Your Staff From Defecting
Claire Steiner, HR & Talent Director
Andy Sturt, MD, VIP Ski
Piers Crowder, Director of People, AC Group
Jackie Lacey, Head of People Engagement,
Gray Dawes Group
15:00 Troublespots, Trouble Businesses,
Troubleshooting & Travel Trends
Simon Calder,
Senior Travel Editor, The Independent

Claire Steiner
HR & Talent Director
With over 25 years’ experience
in HR, Claire has worked
with many travel and tourism
companies and heads up
EWHR. She is also UK
Director of the GTTP, a global
industry philanthropic initiative
introducing young people to
careers in T&T and is Director
and Chair of Education &
Training for the Institute of
Travel & Tourism.

Jackie Lacey
Head of People
Engagement &
Communication, Gray
Dawes Group
Jackie joined Gray Dawes
in 2017 following their
acquisition of CTM and has
a wealth of experience in the
industry. Her role involves
heading up training for the
business as part of the wider
strategy to encourage young
people into the sector and
ensuring that important skills
are retained for the future.

Thanks to Our Sponsors

15:40 Tea
16:05 Breaking Down Borders: Benefits of
Community Tourism
Brian Young,
Managing Director EMEA, G Adventures
16:40 The Wisdom of Psychopaths:
What Saints, Spies & Serial Killers
Can Teach Us About Success
Dr. Kevin Dutton, Ph.D.,
Psychologist, Author
17:20 Closing Comments & Prize Draws
17:40 Drinks Reception

Brian Young
Managing Director,
EMEA at G Adventures
With a passion for visiting
new places, Brian joined G
Adventures in 2015 due to
the company’s wide portfolio
of adventure travel styles, a
strong sense of purpose and a
unique culture centred around
staff happiness.
Having founded his own
companies in the past, Brian
knows the importance of
working with the right people
to help elevate and deliver
your brand message.

Dr. Kevin Dutton
Psychologist, Author
Kevin is an Oxford research
psychologist, bestselling
author, and Fellow of the
British Psychological Society.
His books include Flipnosis
-The Art Of Split Second
Persuasion, The Wisdom
Of Psychopaths, and The
Good Psychopath’s Guide
To Success (co-written with
Andy McNab.) Alongside
his academic work, Kevin
consults within the fields elite
sport, business, and military
intelligence.
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Wild Dog
Design

Paysafe Group

Wild Dog has been working for the
specialist travel industry for more than 20
years, creating brands, brochures, websites
and digital products for some of the UK’s
most prestigious, well-respected Tour
Operators.

Paysafe Group (Paysafe) is a leading
global provider of end-to-end payment
solutions. Its core purpose is to enable
businesses and consumers to connect
and transact seamlessly through industryleading capabilities in payment processing,
digital wallet, card issuing and online cash
solutions.

Based in Brighton, Wild Dog has always
strived to offer a careful balance of
creativity and technology, with considered
and beautiful designs combined with
state-of-the-art tech. Meanwhile, strategy
is the bedrock of our work; and we base
our approach for clients on solid consumer
insight and evidence, making sure our
designs work for our clients and their
customers equally. This is supported
by proprietary research into consumer
behaviour and the role of digital across the
purchase journey.

With over 20 years of online payment
experience, an annualized transactional
volume of over U.S. $85 billion, and
approximately 3,000 employees located
in 12+ global locations, Paysafe connects
businesses and consumers across 200
payment types in over 40 currencies around
the world.

Marketing Radar
Delivered through an integrated platform,
Paysafe solutions are geared toward
mobile-initiated transactions, real-time
analytics and the convergence between
brick-and-mortar and online payments.
For more information please
Contact: Stefan Taricska
E: stefan.taricska@paysafe.com
T: +442036972427
W: www.paysafe.com

Radar was founded in 2002 by two
experienced senior executives from the
travel industry; one a technology expert, the
other a direct and digital marketing expert.
During this time we have designed and
built the only marketing technology system
created specifically for the travel industry.
17 years of continuous development,
enhancement and refining have made it the
premier marketing technology platform for
the travel sector.

We recently won AITO’s (Association of
Independent Tour Operators) bronze award
for business partner of the year.

Radar have implemented many projects
with major tour operators, specialist tour
operators and agency chains and consortia
– for UK and overseas operators.

Come and see us at our stand and we can
show you how we can join your dots to help
you improve your customers’ experience
and make more profit.

The customer journey is a complex one
in the travel environment, with numerous
touchpoints involving many different
information/data silos. Radar are adept at
‘joining the dots’ – bringing all relevant data
into one place and bringing the customer to
life at every touchpoint.

Contact: Mike Nalder
T: 01223 734383
E: mike@marketingradar.com
W: www.marketingradar.com

This has recently led us to launch a new
product – Wild Dog Canvas – a tool to
help Operators and Agents improve their
customers’ experience in the ‘travel lag’
between enquiry and the journey itself.
Contact: Michael C Hughes / Tom Dunn
T: 01278 278 766
E: info@wilddogdesign.co.uk
W: https://wilddogdesign.co.uk
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Moneycorp
Moneycorp traded over £35 billion in
currencies in 2018, and has been helping
clients navigate the fast-moving world of
foreign exchange for more than 35 years.
Along with Elman Wall, this credibility has
attracted a number of prestigious brands,
such as CNN, The Telegraph, The British
Chambers of Commerce, and the ICAEW to
work with us as their trusted partner.
We offer services ranging from simple oneoff payments through to high-level contract
options, and will help you build a bespoke
foreign exchange strategy to maximise the
value of your currency requirements while
mitigating market risk.
It’s not only our size, experience, fantastic
FX rates, and 5A1 security rating that set us
apart from our competition, but our ability
to offer forward lines deposit free, saving
companies thousands in upfront costs.
Contact us to discuss a free currency
health-check to ensure you’re getting the
most out of your exchange and payments.

Take Back Control

Contact: John Sawyer
T: 02038 230 526
E: John.sawyer@moneycorp.com
W: www.moneycorp.com
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Cork Bays
& Fisher
Cork Bays & Fisher has been specialising in
offering vital insurance protection for over
30 years to the UK travel trade, providing
travel bonds, tour operator liability
insurance and insurance for travel agents.
All travel businesses have different
insurance requirements and our expertise
is both varied and extensive. Using our
knowledge and combined experience, we
are able to tailor our insurance products to
meet your particular needs. This together
with exceptionally high service levels,
means we provide a complete, cost
effective, insurance solution.
Our portfolio covers all types of insurances
including Travel Bonds for the travel
industry. Property Insurance, Public
and Products liability insurance, Office
Combined insurance, Catastrophe
Insurance, Business travel insurance, Travel
industry Crisis Management insurance,
Management Liability insurance, Caravan
industry insurance and Motor Trade
insurance.
Contacts:
Cliff Flack
T: 0207 655 8082
E: Clifford.flack@corkbaysfisher.co.uk
W: www.corkbaysfisher.co.uk

C&M Recruitment
C&M Recruitment is the largest specialist
travel recruitment company in the UK and
offers permanent, temporary and contract
roles in a wide range of sectors.

preferred supplier recruitment contracts
with many of the UK’s biggest and most
respected travel organisations.

Since forming in 1998, C&M has become the
industry’s leading recruitment consultancy
in the UK and has offices in London,
Manchester, Surrey and Sydney.

C&M has a simple goal - to provide the
industry with the most effective, dynamic,
competent and confidential recruitment
service available to travel companies,
executives and candidates.

It has two divisions – C&M Travel
Recruitment, which recruits for all disciplines
and sectors of the travel industry, and C&M
Executive Recruitment, which specialises in
recruiting for senior positions.

Supporters of the travel industry through
partnerships with AITO, ITT, ABTA, FAA,
UKinbound, ABTOT and AWTE, C&M
Recruitment is also a member of the REC
(Recruitment & Employment Confederation).

Building lasting relationships that add value
is key to the company’s success, and that
belief has led C&M to cultivate an awardwinning history and win exclusive and

Contact: Barbara Kolosinska
T: 020 7397 1291
E: barbara@candm.co.uk
W: www.candm.co.uk

Holiday Extras
Holiday Extras is the UK market leader
for holiday add-ons. We specialise in the
essential extras that every traveller needs to
travel better: airport parking, airport hotels,
airport lounges, fast-track, car hire, airport
transfers, travel insurance plus much more.
We work with our partners in many ways
such as white label booking sites, providing
API integration or giving access to an agent
login system. This gives them the freedom
to offer our products through the

Travelport
most effective channels depending on their
customers booking preference, with agent
commission of up to £12 per booking.
Why work with us:
•D
 edicated, strategic account management
•Q
 uick tech solutions, designed to make
it easy
• Never beaten on price
• Established for 36 years
• Rich content and detailed product video
Talk to us today to become a Holiday
Extras partner, and find out how you can
start giving a value added services to your
customers by providing a one-stop-shop
for travel extras.
Contact: James Lewis
T: 07540 913850
E: james.lewis@holidayextras.com
W: www.holidayextras.co.uk

Travelport is the technology company
which makes the experience of buying
and managing travel continually better.
It operates a travel commerce platform
providing distribution, technology, payment
and other solutions for the global travel and
tourism industry. The company facilitates
travel commerce by connecting the
world’s leading travel providers with online
and offline travel buyers in a proprietary
business-to-business (B2B) travel platform.
Travelport has a leading position in
airline merchandising, hotel content and
distribution, car rental, mobile commerce
and B2B payment solutions. The company
also provides IT services to airlines, such
as shopping, ticketing, departure control
and other solutions. With net revenue
of over $2.5 billion in 2018, Travelport is
headquartered in Langley, U.K., has over
3,700 employees and is represented in
approximately 180 countries and territories.
Contact: Paul Broughton
E: Paul.Broughton@travelport.com
W: www.travelport.com

Nic Wheele
T: 0207 655 8086
E: nic.wheele@corkbaysfisher.co.uk
W: www.corkbaysfisher.co.uk

Nobody
intends
to put up
a wall!
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Summit Advisory
Looking to:
•	Sell Your
Travel Business?
•	Acquire a
Travel Business?
•	Grow Your
Travel Business?

Summit Advisory is the Business Growth,
Mergers and Acquisitions arm of Elman Wall.
Our founding directors, Jonathan Wall and
Deborah Potts, combine Travel Industry
Accounting expertise with ‘hands on’ Travel
Entrepreneurship. We understand you, as
well as your travel business.
When it comes to buying a travel business
or selling your travel business, our
expertise and contacts are second to none.
You benefit from our in-depth knowledge
of hundreds of travel businesses, acquired
over 30 years.
We are uniquely placed to understand
not just your numbers, but also your
‘story’……..and, most importantly, know
who’s buying or selling.
Fully supported, as required, by in-house
Tax, Audit and Personal Wealth management
teams, we are all Travel Industry experts
who have made it our business to
understand your travel business.
Whatever your business challenge is, we’re
here to help you.

“

Our services include:

• Business Valuations
• Exit Planning Programmes
• Business Sales
• Business Acquisitions
• Shareholder Sale Facilitation
•	Management Buy-Outs &
Buy-Ins
•	Business Strategy & Growth
Projects
• Business Success Programme
• Business Consultancy Projects
•	Leadership &
Management Training
Call us to book a Complimentary,
Confidential Consultation now.
Contact: Deborah Potts
T: 020 7600 5772
E: deborah@summitadvisory.co.uk
W: www.summitadvisory.co.uk

Summit Advisory Testimonials
‘The team at Summit, Deborah and Gaby in particular, have been
fundamental in assisting the Alan Rogers Travel Group and Caravan
and Motorhome Club develop their long term specialist tour operating
strategy…They’ve been hard hitting, challenging the assumptions and
outlook we have for our businesses whilst at the same time great fun.
Chris Newey, Group Head of Travel for Caravan & Motorhome Club

Rayburn Tours and Sports Tours
represent a perfect partnership going
forwards. I am very grateful to Summit
Advisory for finding them.
Steve Da Costa, Sports Tours,
acquired by Rayburn Tours 2019

Just a Drop

As an employer, there are key areas that
you need to consider regarding your HR &
Talent issues:

Just a Drop is an international water
charity working across Africa, Asia and
Latin America, that brings sustainable safe
water, sanitation and hygiene projects to
communities; transforming lives.

1) Are you legally covered with the required
procedures and processes in place?
2) Do you keep up to date with your
responsibilities under the ever changing
world of employment law?
3) Are you and your team dealing effectively
with day to day staffing issues such as
absence management, disciplinary and
grievance?
4) Are you attracting the right talent through
effective employer branding?
5) Do you have the right skills in your
organisation to meet your business
objectives?
Elman Wall recognises that many of our
clients do not have formal HR functions
and as such often struggle to deal with the
complexities around legal obligations and
procedures when dealing with personnel
issues. Our HR partner, Claire Steiner, has
over 25 years HR & Talent Management
experience and can provide you with a
cost-effective solution to helping you with
your HR issues.
For more information please
Contact: Claire Steiner
T: 07723 358141
E: Claire.Steiner@elmanwall.co.uk

HR

Human Resources

When you’re talking about
your child, your creation,
you want the best advisors
who understand your
mindset and the technical,
accounting side combined.

Jonathan and his team
have always offered
sound commercial
and practical advice
over our multiple
acquisitions.

I could not have been more impressed with the services
of Summit Advisory and everyone at Elman Wall Travel
Accountants. Their guidance and advice throughout the
sale process have been invaluable and their attention
to detail, negotiation skills, and ethical business sense
made for a very smooth and stress-free transaction.

Alex Matsukis, Ionian
Island Holidays Ltd

Suzanne Horner,
CEO, Gray Dawes

Klaus Frommel, Rob Roy Tours, acquired by Travel
Europe Reiseveranstalltungs GmbH 2018

We have recently completed the sale of our walking holiday company Mickledore Travel, to KE Adventure Travel /
Voyageurs du Monde. Thanks to the support and expertise of Deborah and Gaby, we have found a great home for
Mickledore, and are sure the business will maintain its individuality and continue to prosper under its new ownership.
Summit has a thorough understanding of the market. Their advice was important helping us decide when to go to market,
and Deborah’s extensive contacts were instrumental in generating a healthy level of interest from the trade…. The end
result was a sale achieved within 8 months of going to the market, at a healthy multiple, to company we are sure will look
after the staff and the brand.’
Rick & Sonja Cooper, Mickledore Travel, acquired by Voyageurs du Monde 2018
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EWHR

”

Each of our Projects are community-owned,
sustainable, and monitored for years after
completion. This ensures they make a
real, transformative impact to the lives of
communities for decades to come. So far
we have reached over 1.5 million people
with safe water and sanitation.
Just a Drop have been working with Elman
Wall to bring safe water to St. Francis
Senda Secondary School, a school in
Makueni County, Kenya. Thanks to their
support we are currently supporting the
school to enable them to build a water
storage tank, three hand washing stations
and a rainwater harvesting system that will
drain water from the classroom roofs during
the rainy season. We will also be teaching
the students about sanitation and hygiene.
Please support us at this year’s Elman Wall
Travel Directors’ Summit to help transform
lives in Kenya.
For more information please contact:
Brendan Hanlon
T: 44 (0) 20 8910 7752
E: Brendan.Hanlon@justadrop.org

100c 70m 40k
90c 50m
10c 100m 90y

R&D

Research & Development

Revealing
Secrets and Lies

Essential
Guide to
Travel Finance
Elman Wall
and ABTA
5 December 2019. The Science
Gallery, Great Maze Pond, London,
SE1 9GU
Are you a company shareholder,
owner or director who wants
a better understanding of your
financial responsibilities?
ABTA’s updated seminar will give you
the fundamental finance principles that
business leaders from travel companies
should understand. This event will deliver
information about key financial issues
including the latest regulations you should
be aware of.
Do you know what your accounts are
going to show at the end of the year?
You will be given practical advice on the
responsibilities of directors and how you
should interpret your financial accounts.
Hear invaluable guidance on what TOMS
is, why it’s an important scheme to
understand and the impact of Brexit on
TOMS.
Hear first-hand experience from a CEO on
how they rely on their financial director and
understand the importance of the right inhouse financial support.
There will be an emphasis on what the
CAA, ABTA and IATA require of you and
your business. You will have opportunities
throughout the day to put your questions
to the travel finance experts.

Special Discount!
As a supporter of our annual
Travel Directors’ Summit, we are
delighted to be able to offer all
delegates a 20% off discount.
To find out more about this event
and to redeem this offer, please
contact Mia Besliu at
mia.besliu@elmanwall.co.uk
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15 Key
Reasons
Why You
Should Be
Talking To
Elman Wall,
The Travel
Accountants
•	Complimentary
Consultation
•	Guaranteed
Confidentiality
•	We’re an Asset not
an Overhead
•	And we speak
English not
‘Accountese’
Give us a call...

1
Most accountants don’t
understand the Travel
Industry. We certainly
didn’t many years ago.
Our expertise took years
to build, just like yours.
Expertise matters. Travel
is a complex and highly
regulated industry. Quite
simply, there is more to
know and crucially, more to
get right or wrong.
Just like you, we are Travel
Industry experts.

6
TOMS VAT can be a
complex minefield which
we understand and mitigate
for our clients. Try asking
a non travel specialist
accountant if you are over
or underpaying!
Elman Wall Bennett is a
dedicated VAT consultancy
devoted to the needs of the
travel sector.

11
EWHR was formed in
conjunction with an
experienced Travel Industry
HR expert to help our
clients solve people related
issues in their businesses,
together with implementing
best practice HR processes
and procedures. This is an
innovative ‘pay as you go’
service, eliminating longterm support contracts or
expensive lawyers.
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2
We ensure our clients are
fully informed, kept up to
date and understand their
regulators’ requirements,
including CAA, ABTA,
IATA, ABTOT and Trust
Accounts. We enjoy
excellent relationships and
communication with leading
regulatory authorities.

7
Our Travel Tax Team has
an outstanding proven
track record of saving
travel businesses tax. Our
innovative work in the
field of R&D Tax Relief for
travel companies has, for
example, achieved 100%
success rate with HMRC
and resulted in substantial
refunds for clients.

12
We act as a Travel Industry
hub for our clients and have
a network of excellent,
trusted experts and
suppliers at our fingertips
to help your business
become more efficient and
profitable. These include
credit card acquirers,
GDS systems, FOREX,
technology providers, travel
lawyers, insurers and bond
obligors.

3
We have made it our
business to understand all
aspects of your industry
with one thing in mind…
so we can add real value
to your business. Well over
160 travel companies enjoy
our exceptional levels of
client service and dedication
to maximising shareholder
value. We enjoy a 96%
client retention rate, have
numerous testimonials to
share with you and travel
business clients happy
to talk to you and
recommend us.

8
The Elman Wall Travel
Directors’ Summit is the
UK’s leading one day event
for owners and directors
of travel companies. As
our client, you receive a
complimentary invitation
to this highly praised,
prestigious event which
delivers ‘cutting edge’
information on industry
and business hot topics,
in addition to excellent
networking opportunities.

13
Our clients benefit from a
complimentary consultation
with our sister firm,
Cavendish Ware Wealth
Management who are
experts in both building
your personal wealth and
protecting you and your
business from some obvious
areas of risk. Cavendish Ware
is recognised by Citywire as
one of the UK’s leading 100
Financial Advisers.

4
An Audit for us is not just
about the past. To add value
to you, our Audit Team (we
call them the A-Team) uses it
as the opportunity to review
your current performance
and proactively prepare
for the future. As experts,
they are familiar with
regulatory requirements,
booking systems, industry
benchmarks and best
practice. They frequently
identify control, process
and system improvements
and uncover cost savings
for you.
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Our Directors’
Masterclasses which we
run for many leading travel
trade associations are held
regularly for our own clients,
on a complimentary basis.
ABTA, ABTOI, ABTOT,
AITO, AWTE, BETA, ETOA,
ENGLISH UK, IAGTO, LATA,
STF, UKINBOUND.

IT'S TIME
TO MAKE A
CHANGE
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As an Elman Wall client,
we don’t just look after
your travel business, but,
also you, the business
owner or director. Our
Travel Tax Team works
closely with our A-Team
to ensure you minimise
your own personal tax
without ever jeopardising
your company’s bond and
licence requirements, or
future success. We pride
ourselves on this ‘joined up’,
proactive approach to both
your business and personal
tax affairs.
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When it comes to growing
or selling your travel
company, or acquiring
another business, our inhouse M&A arm, Summit
Advisory, is perfectly
placed to assist you. Our
Travel Industry contacts
and understanding of
the Travel Industry are
second to none.

Elman Wall Testimonials

“

Elman Wall has been our auditor
and tax advisor since 2006
and has always provided us
with great service. They are a
pleasure to work with.
Lawrence Comber, Head of
Finance, Trailfinders

It is refreshing to find an
Audit Team that has such
a good understanding of
our industry.
Noel Josephides,
Chairman, Sunvil
Holiday Group

We changed our auditors to Elman Wall as our previous
accountant did not have specific travel industry experience. It
was the best thing we could have done. The staff at Elman Wall
are friendly, helpful and professional and, most importantly,
completely understand our needs. Nothing is too much trouble
for them.
Marilyn Roberts, CEO, Jetline Travel
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We are an award winning
firm with previous awards
including Taxation ‘Best
Single Office Tax Practice’
and also ‘National
Independent Firm of
the Year’ at the British
Accountancy Awards, in
addition to Greater London
Independent Firm of the Year
and Best Employer.
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In most cases, our fees
are no more than you
currently pay a non travel
specialist accountant. You
have nothing to lose, and
everything to gain.

Switching to Elman Wall was one of the smartest decisions
we could have made. Russell and his team have successfully
and knowledgably guided us through the maze of tax
considerations available to our company, in a proactive,
enthusiastic and personable manner. Previous to working
with Elman Wall, we had always wondered whether we were
receiving the best tax advice: we now know that we are.
Neil Fraser, Director, Blue Cube

Elman Wall has been superb in guiding us through the tax
minefield. We as a company have grown from strength to
strength which would not have been possible
without their help and guidance.
George Ross, Managing Director, In2Action

”
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Walls
Have
Ears!


Twitter
Follow today’s Summit
#EWS19

020 7600 5667
www.elmanwall.co.uk/travel-industry
Email: travel@elmanwall.co.uk
Postal Address
Becket House,
36 Old Jewry,
London EC2R 8DD

HR

Human Resources

100c 70m 40k
90c 50m
10c 100m 90y

