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Welcome
Jonathan Wall,
Managing Director,
Elman Wall
Jonathan is founder and
managing director of Elman
Wall, the UK’s leading firm of
accountants to independently
owned travel companies.
He loves travelling and is
grateful to have been able to
visit so many amazing Travel
Industry conference destinations
and says the longer haul, the
better.
A leading industry figure, there is
not much that can still surprise
him about any aspect of the
travel business.
He would like you to know
that there is absolutely no
coincidence that the Summit
is held within 10 metres of his
seats at Arsenal.
E: jonw@elmanwall.co.uk
T: 020 7600 5667

A big Elman Wall welcome to all of our delegates for today’s
8th Travel Directors’ Summit.
I know that you will have an energising and stimulating day debating the
“winds of change” facing the travel industry, and businesses in general.
We still have no real clarity on what will happen at the end of March
next year in Europe, and there seems to be a harshness and blatant
demonstrations of self-interest in so many parts of the world. How do we
work in that volatile environment?
To our regular attenders, welcome back. Thank you so much for letting us
have yet another day of your valuable time. You will know from previous
years that the content, hospitality and networking will be worth it.
If this is your first time at a Summit, please know that we simply aim to
‘wow’ you! You are amongst old and new friends here.
Our Summit has always been a unique event in the travel calendar and
aimed primarily at owners and directors of travel businesses, providing
vital knowledge and inspiration you can take back and use in your own
businesses.
This Summit is even more unique – we have an incredible array of
presenters and speakers lined up for you today, and you might have
already noticed they all have one thing in common. This is our tribute to
the #MeToo movement and the centenary of women having the vote, and
we believe the first all female speaker line up in a mainstream major travel
industry conference.
Our day ends with a reception in the very exclusive Diamond Club and
we hope you remain with us and relax with your peers later. As always,
there will be an “afterparty” for those wanting to make a night of it. As you
sit reading this at 9am, it is worth mentioning that some of you will still be
with us at midnight!
My sincere thanks to you all for making time in your busy schedule to join
us; to all our distinguished speakers, to our supporters and exhibitors
who are featured in this programme; to our fabulous people at Elman
Wall, Summit Advisory, Cavendish Ware and EWHR and to Deborah and
Ann-Marie for making today happen.
Our Summit is a beacon of quality, excellence and fun in the Travel
Industry. We are immensely proud of it and honoured that you are here
with us,
Jonathan

Ian Palmer Director – Head of Audit
Ian is responsible for running the Elman Wall A-Team, encompassing
audit, accounts and spotting opportunities to add value to a business
whenever possible.
‘My role is not just about ensuring our clients feel at ease throughout
the annual audit process and that all deadlines are met, but also to help
with any issues, large or small, that arise throughout the year’.
Ian enjoys visiting the Emirates stadium - he’s yet to see Chelsea lose
here!
E: ian.palmer@elmanwall.co.uk T: 020 7600 5667

Russell Eisen Director – Head of Tax
Russell leads Elman Wall’s Tax Team. At the heart of his approach lies
planning to mitigate tax liabilities and minimise HMRC interference in
clients’ affairs. Planning embraces business reorganisations, company
sales and purchases, as well as family succession planning.
Since each client’s affairs are unique, bespoke solutions are created
backed up by his Yorkshire born no-nonsense attitude. Outside of work,
Russell boasts one of the largest collections worldwide of Floaty Pens
– don’t ask!
E: russell.eisen@elmanwall.co.uk T: 020 7600 5667

Yasin Khandwalla Audit Director
Yasin is responsible for some of Elman Wall’s largest corporate clients
and also specialises in Audit and Advisory in the Travel division.
Yasin has a very client facing role and helps clients with their
responsibilities under UK GAAP and the Travel Regulators. He is also
heavily involved in the management of the Elman Wall A-Team.
‘I take great pride in delivering Elman Wall’s outstanding service to our
clients, both personally and alongside the talented specialists I work with.’
E: yasin.khandwalla@elmanwall.co.uk T: 020 7600 5667

Programme of Events
09:15 Networking & Refreshments
09:50 Welcome & Introduction
Deborah Potts, Director, Summit Advisory
10:00 State of the Nation:
No Joking Matter
Ayesha Hazarika MBE, Evening Standard
Columnist, Broadcaster and
Former Political Adviser
10:40 Nothing Stays the Same:
Insider Insights
Travel Industry Experts
11:05 Coffee
11:30 Why Buy A Business?
Secrets of Successful Integration
Suzanne Horner, CEO, Gray Dawes
12:10 #MeToo: For Better or Worse?
Laura Bates, Founder,
Everyday Sexism Project
12:50 All Together Now: Aiming High
Philippa Harris, Chair of Trustees, Family
Holiday Association Charity
13:00 Lunch
14:00 It’s all in the Planning:
Elman Wall Group Experts
Elman Wall Internal Expert Give-aways
14:20 Distribute or Die:
Different Approaches
Jane Atkins, Managing Director,
Shearings Holidays
Ruth Hilton, Travel Professional
Radha Vyas, Co-founder, Flash Pack
15:00 Who’s Pulling Your Customers’
Strings? Connecting with the Right
Social Influencers
Sally Whittle, Journalist & Founder of
Trips100 UK Travel Blog
15:35 Tea
16:00 All Change: The ‘B’ Word, Holiday
Trends & More
Joanna Kolatsis, Director, Themis Advisory
Victoria Bacon, Director of Brand and
Business Development, ABTA
Katie Waddington, Co-founder, SBIT and
Director, Zenith Holidays
Karen Gill, Associate Director,
Elman Wall Travel Accountants
16:40 Why 60 is the New 40:
Segmenting the Mature Market
Debbie Marshall, Founder,
Silver Travel Advisor
17:05 Closing Comments & Prize Draws
17:15 Drinks Reception

Deborah Potts Director, Summit Advisory
Deborah heads up the Business Growth, Mergers & Acquisitions arm
of Elman Wall. Since 2009, she has also spearheaded the group’s
Marketing within the Travel Industry.
A Cambridge graduate, Deborah has successfully grown many travel
companies and organisations over 30 years, including co-founding an
award winning £26 million tour operation and agency, and
Management Consultancy.
Deborah is a Family Holiday Association Charity Ambassador
and accredited business coach.
E: deborah@summitadvisory.co.uk T: 020 7600 5772
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Ayesha Hazarika MBE,
Evening Standard
Columnist, Broadcaster
and Former Political
Adviser
Having worked in politics for 8
years as a senior Labour party
adviser both in Government
and Opposition, Ayesha is in a
unique position to analyse and
comment on current affairs.
During her time in Westminster
she worked for Harriet Harman
and Ed Miliband advising them
on Prime Minister’s Questions,
speeches, media and policy.

Jane Atkins,
Managing Director,
Shearings Holidays
Jane has worked for
Shearings for 18 months, after
an extensive career in the
travel and tourism industry.
Prior to joining Shearings,
Jane held senior roles at
Superbreak, The Co operative
Travel Group, and My Travel
Jane is passionate about
travel and tourism; living in
Cumbria, Jane spends most of
her spare time outside!”

Suzanne Horner,
CEO, Gray Dawes
Suzanne Horner, CEO at
travel management specialist
Gray Dawes since 2011, has
overseen the transformation
of the business from 40
employees, 1 office, £30m
turnover organisation to
one that now boasts 180
employees, 5 offices and
£110m+ sales. Suzanne has
previously worked in a senior
capacity at British Airways,
Egencia and Norwegian Cruise
Line.

Radha Vyas,
Co-founder, Flash Pack
Flash Pack is an awardwinning travel company
rehabilitating the outdated
image of the group holiday.
Flash Pack connects busy
professionals travelling alone
to enjoy extraordinary holidays
together. Now with a global
community of solo traveller
and 400% YOY growth, Radha
has seen her business flourish
from a back-bedroom startup
in 2014 to a thriving brand.

Laura Bates,
Founder, Everyday
Sexism Project

Phillipa Harris,
Chair, Family Holiday
Association

Laura Bates is the founder
of the Everyday Sexism
Project, a collection of over
100,000 testimonies of gender
inequality. She is author of
Everyday Sexism and Sunday
Times bestseller Girl Up. Her
new book is Misogynation.
Laura writes regularly for the
Guardian, New York Times
and others and won a British
Press Award in 2015.

Philippa recently joined the
Family Holiday Association
as Chair of Trustees and has
a wealth of experience in
the travel sector. During her
career she has held senior
roles at First Choice Holidays,
Sovereign Luxury Holidays,
Harlequin Worldwide Travel,
Eurotunnel and most recently
Take One Media part of
Menzies Distribution.

Sally Whittle,
Journalist & Founder of
Trips100 UK Travel Blog

Joanna Kolatsis,
Director, Themis Advisory

Sally Whittle is the founder
of The Flea Network, a
community of 15,000 social
media influencers. The Flea
Network connects brands
to the UK’s top influencers
across social media. Sally
spent 15 years working as
a business and technology
journalist, before moving to
Lancashire, where she spends
far too much time on the
Internet.

Joanna Kolatsis is the founding
Director of Themis Advisory, a
business affairs and strategic
advisory consultancy, following
20 years providing legal
services to the travel and
aviation industries.
Her expertise includes aviation
and travel law, commercial and
regulatory matters including
the Package Travel Directive
and ATOL compliance, risk/
crisis management and
criminalisation in air and travel
incidents.

Ruth Hilton,
Travel Professional
Ruth has over 25 years’
experience with a wealth
of experience in B2B Tour
Operating and Retail across
multi product sectors.
Ruth has worked within small
niche, medium and large
business, such as MyTravel,
Co-operative Travel, Red
Sea Holidays, XLLG and
most recently The Travel
Corporation.
Product, Commercial, Sales
and Marketing are her areas of
specialisation.

Victoria Bacon,
Director of Brand and
Business Development,
ABTA
Victoria leads ABTA’s
communications, marketing,
events and business
development teams.
She joined as Head of
Communications in January
2011 having previously
been at Future plc, a FTSElisted global consumer
media company, where
she was Head of Group
Communications. ABTA has
been voted a Consumer
Superbrand and a Business
Superbrand in a poll of leading
business brands

Thanks to Our
Sponsors

Katie Waddington,
Co-founder, SBIT and
Director, Zenith Holidays
With over 25 years in
customer-facing tour
operations, Katie started out
as a rep in Austria. Working
up through the ranks, she
became General Manager in
France and Switzerland for the
Crystal/Thomson ski business
at TUI.
In 2008, she co-founded
activity operator Zenith
Holidays, providing holidays
from surfing to skiing and
cycling to whitewater rafting.

Karen Gill,
Associate Director,
Elman Wall Travel
Accountants
Since becoming Associate
Director and ARA this year,
Karen now manages a
portfolio of travel industry
companies who she supports
in relation to travel and
accounting queries. Karen’s
technical and commercial
knowledge in accounting
standards and regulatory
requirements allow her to
provide the added value
service that clients both
appreciate and require.

Debbie Marshall,
Founder, Silver Travel
Advisor
Debbie has enjoyed many
winds of change during a
thirty year career in the travel
industry. In 2011 she founded
Silver Travel Advisor, the
award-winning travel review
& information website and
magazine for more mature
travellers which now has
100,000 members.
She also holds non-executive
director roles with The
Thinking Traveller and Bailey
Robinson / Real Holidays.

Claire Steiner
Elman Wall HR
With over 20 years’ experience
in HR & Training, Claire has
worked with many wellknown travel and tourism
companies. She is also UK
Director of the GTTP, a global
industry philanthropic initiative
introducing young people to
careers in T&T and is Director
and Chair of Education &
Training for the Institute of
Travel & Tourism.
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Moneycorp

Marketing Radar

Moneycorp traded over £33 billion in
currencies in 2017, and has been a
market leader in the fast-moving world of
foreign exchange for more than 35 years.
Along with Elman Wall, this credibility has
attracted a number of prestigious brands,
such as CNN, The Telegraph, The British
Chambers of Commerce, and the ICAEW to
work with us as their trusted partner.

Radar was founded 16 years ago by 2
experienced senior executives from the
travel industry; one a technology expert, the
other a direct and digital marketing expert.
During this time we have designed and
built the only marketing technology system
created specifically for the travel industry.
16 years of continuous development,
enhancement and refining have made it the
premier marketing technology platform for
the travel sector.

We offer services ranging from simple oneoff payments through to high-level contract
options, and will build you a bespoke
foreign exchange strategy to maximise the
value of your currency requirements while
mitigating market risk.
It’s not only our size, security, FCA
regulation, and 5A1 credit rating that set us
apart from our competition, but our ability
to offer forward lines deposit free, saving
companies thousands in upfront costs.
Contact us to discuss a free currency
health-check to ensure you’re getting the
most out of your exchange and payments.
Contact: Tobias Woodward
T: 02038 230 526
E: tobias.woodward@moneycorp.com
W: www.moneycorp.com

Come and see us at our stand and we can
show you how we can join your dots to help
you improve your customers’ experience
and make more profit.
Contact: Deb Merrifield
T: 01223 803409
E: deb@marketingradar.com
W: www.marketingradar.com

Radar have implemented many projects
with major tour operators, specialist
tour operators and agency chains and
consortia – for UK and overseas operators.
We recently won AITO’s (Association of
Independent Tour Operators) bronze award
for business partner of the year.
The customer journey is a complex one
in the travel environment, with numerous
touchpoints involving many different
information/data silos. Radar are
adept at ‘joining the dots’
– bringing all relevant
data into one place
and bringing the
customer to
life at every
touchpoint.

Who’s Going to Stop Me?
4
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Tigerbay
Tigerbay delivers a leading reservation and
e-commerce platform for specialist tour
operators with a mission to make the most
complex operations simple. Our innovative
tour operator-focused technology enables
our customers to create, package, market,
sell and operate their products.
We have an in-depth understanding of the
business needs of specialist tour operators
- from adventure to escorted tours, villas
to camping, sailing to skiing - and we work
with each customer to ensure they have
the right technology solution to meet their
specific needs. Tigerbay’s platform can
support the simplest to the most complex,

Cork Bays
& Fisher
the lowest to the highest value bookings,
and gives customers choice, ease-of use
and flexibility.
Our dedicated team is committed to
maximising efficiency, profitability and
customer experience by working closely
with customers to find affordable, effective
solutions that deliver ROI.
Tigerbay is part of the ATCORE Group,
one of the UK’s most innovative travel
technology groups, specialising in software
for the leisure travel sector, and powering
£12 billion of travel bookings each year.
Contact: Carl Morgan
T: 02921 672500
E: info@tigerbay.co.uk
W: www.tigerbay.co.uk

Cork Bays & Fisher has been specialising in
offering vital insurance protection for over
30 years to the UK travel trade, providing
travel bonds, tour operator liability
insurance and insurance for travel agents.
All travel businesses have different
insurance requirements and our expertise
is both varied and extensive. Using our
knowledge and combined experience, we
are able to tailor our insurance products to
meet your particular needs. This together
with exceptionally high service levels,
means we provide a complete, cost
effective, insurance solution.
Our portfolio covers all types of insurances
including Travel Bonds for the travel
industry. Property Insurance, Public
and Products liability insurance, Office
Combined insurance, Catastrophe
Insurance, Business travel insurance, Travel
industry Crisis Management insurance,
Management Liability insurance, Caravan
industry insurance and Motor Trade
insurance.
Contacts:
Cliff Flack
T: 0207 655 8082
E: Clifford.flack@corkbaysfisher.co.uk
W: www.corkbaysfisher.co.uk
Nic Wheele
T: 0207 655 8086
E: nic.wheele@corkbaysfisher.co.uk
W: www.corkbaysfisher.co.uk
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C&M
Recruitment

Holiday Extras

C&M Recruitment is the largest specialist
travel recruitment company in the UK and
offers permanent, temporary and contract
roles in a wide range of sectors.

Holiday Extras is the UK market leader
for holiday add-ons. We specialise in the
essential extras that every traveller needs to
travel better: airport parking, airport hotels,
airport lounges, fast-track, car hire, airport
transfers, travel insurance plus much more.

Since forming in 1998, C&M has become
the industry’s leading recruitment
consultancy in the UK and has offices in
London, Manchester, Surrey and Sydney.
It has two divisions – C&M Travel
Recruitment, which recruits for all
disciplines and sectors of the travel
industry, and C&M Executive Recruitment,
which specialises in recruiting for senior
positions.
Building lasting relationships that add value
is key to the company’s success, and that
belief has led C&M to cultivate an awardwinning history and win exclusive and
preferred supplier recruitment contracts
with many of the UK’s biggest and most
respected travel organisations.

We work with our partners in many ways
such as white label booking sites, providing
API integration or giving access to an
agent login system. This gives them the
freedom to offer our products through the
most effective channels depending on their
customers booking preference, with agent
commission of up to £12 per booking.

Why work with us:
• Dedicated, strategic account management
• Quick tech solutions, designed to make
it easy
• Never beaten on price
• Established for 34 years
• Rich content and detailed product video
Talk to us today to become a Holiday
Extras partner, and find out how you can
start giving a value added services to your
customers by providing a one-stop-shop
for travel extras.
Contact: Lucy Holden
T: 0871 360 2667
E: lucy.holden@holidayextras.com
W: www.holidayextras.co.uk

C&M has a simple goal - to provide the
industry with the most effective, dynamic,
competent and confidential recruitment
service available to travel companies,
executives and candidates.
Supporters of the travel industry through
partnerships with AITO, ITT, ABTA, FAA,
UKinbound and AWTE, C&M Recruitment is
also a member of the REC (Recruitment &
Employment Confederation).
Contact: Barbara Kolosinska
T: 020 7397 1291
E: barbara@candm.co.uk
W: www.candm.co.uk

Changing Trade Winds
6
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Family Holiday Association
The Family Holiday Association helps
struggling families get a break – anything
from a simple day out to a few days at the
British seaside. The families we support
face some of the toughest challenges life
can bring, from severe and sudden illness
in the family to abuse or bereavement.
They are referred to us by someone already
working with them in a supporting role,
such as a teacher or social worker, or
by other charities such as Barnardo’s or
Shelter.

EWHR

Every day we are reminded of how a simple
break from daily struggles can be lifechanging for the families we work with.

As an employer, there are key areas that
you need to consider regarding your HR &
Talent issues:

Because a little sunshine goes a long way.

1) Are you legally covered with the required
procedures and processes in place?

Contact: Michael Smout
T: 020 3117 0667
E: michael@FamilyHolidayAssociation.org
W: www.FamilyHolidayAssociation.org.uk

2) Do you keep up to date with your
responsibilities under the ever changing
world of employment law?
3) Are you and your team dealing effectively
with day to day staffing issues such as
absence management, disciplinary and
grievance?
4) Are you attracting the right talent through
effective employer branding?
5) Do you have the right skills in your
organisation to meet your business
objectives?
Elman Wall recognises that many of our
clients do not have formal HR functions
and as such often struggle to deal with the
complexities around legal obligations and
procedures when dealing with personnel
issues. Our HR partner, Claire Steiner, has
over 25 years HR & Talent Management
experience and can provide you with a
cost-effective solution to helping you with
your HR issues.
For more information please
Contact: Claire Steiner
T: 07723 358141
E: Claire.Steiner@elmanwall.co.uk

HR

Human Resources

R&D

Research & Development
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Summit Advisory
Looking to:
•	Sell Your
Travel Business?
•	Acquire a
Travel Business?
•	Grow Your
Travel Business?

Summit Advisory is the Business Growth,
Mergers and Acquisitions arm of Elman Wall.
Our founding directors, Jonathan Wall and
Deborah Potts, combine Travel Industry
Accounting expertise with ‘hands on’ Travel
Entrepreneurship. We understand you, as
well as your travel business.
When it comes to buying a travel business
or selling your travel business, our
expertise and contacts are second to none.
You benefit from our in-depth knowledge
of hundreds of travel businesses, acquired
over 30 years.
We are uniquely placed to understand
not just your numbers, but also your
‘story’……..and, most importantly, know
who’s buying or selling.
Fully supported, as required, by in-house
Tax, Audit and Personal Wealth management
teams, we are all Travel Industry experts
who have made it our business to
understand your travel business.
Whatever your business challenge is, we’re
here to help you.

“

Our services include:

• Business Valuations
• Exit Planning Programmes
• Business Sales
• Business Acquisitions
• Shareholder Sale Facilitation
•	Management Buy-Outs &
Buy-Ins
•	Business Strategy & Growth
Projects
• Business Success Programme
• Business Consultancy Projects
•	Leadership &
Management Training
Call us to book a Complimentary,
Confidential Consultation now.
Contact: Deborah Potts or Jonathan Wall
T: 020 7600 5772
E: deborah@summitadvisory.co.uk
W: www.summitadvisory.co.uk

Summit Advisory Testimonials
We called on Summit Advisory to assist us in the
light of an ongoing downturn in our business and a
further increase in a projected loss for that financial
year. They were both friendly and professional in
their dealings with us and enabled us to see our
business with a fresh pair of eyes.

Ray & I would like to thank you sincerely for your help in selling
our business. We could not have done it without you. The
message has to be, “Where else can you get such expertise,
support and effectiveness under one roof? How can anything
else possibly compete?”
We don’t think there is any other firm that can.

Clare Bonnick, Chair, RWH Travel

Annie & Ray Long, Former Owners of Long Travel

The team at Summit has been fundamental in assisting the Alan
Rogers Travel Group and Caravan and Motorhome Club develop
their long term specialist tour operating strategy. They’ve been
hard hitting - challenging the assumptions and outlook we have
for our businesses whilst at the same time great fun.

Jonathan and his team
have always offered sound
commercial and practical
advice over our multiple
acquisitions

Chris Newey, Group Head Travel Services – Caravan and
Motorhome Club, COO – Alan Rogers Travel Group

Suzanne Horner, CEO,
Gray Dawes

Deborah and her team at Summit Advisory were involved right from the beginning. We needed an
experienced professional to help us; we knew we needed Summit Advisory. Deborah and Ann-Marie
would be on hand at any time, day or night and we always felt well informed and clearly advised.
When I wake I now think on the opportunities of what the future might hold for Kay and I. This is
possible because of Summit Advisory. We are happy and have no regrets, our former
Tour Operating business continues to thrive and….they all lived happily ever after.
Graeme & Kay Mitchell, Former Owners, Brightwater Holidays

8
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Essential Guide to Travel Finance
Elman Wall and ABTA

Wednesday 14th November 2018 at Prospero House, 241 Borough High St, London, SE1 1GA

Would you like a better understanding of your ﬁnancial
responsibilities as a company director or owner?
Are you new to the industry
and require an overview of
travel ﬁnance?
The Elman Wall Group has partnered up
with ABTA to bring you a new seminar
which will give CEOs, owners, MD’s and
finance managers the fundamental finance
principles that business leaders from travel
companies should understand.
Learn how to maximise your rewards and
minimise your tax. Get a regulatory update
covering VAT-TOMS, FRS 102, Making Tax
Digital and more.
Do you know what your accounts are
going to show at the end of the year?
You will be given practical advice on the
responsibilities of directors and how you
should interpret your financial accounts.
Ensuring you have motivated teams is
vital to the success of your business.
Understand the needs of your employees
and the various incentives they will love
that won’t cost you much.

Speakers will be from renowned specialists
in their fields at Elman Wall Travel
Accountants, sister firm, Summit Advisory,
ABTA and more. There will be a particular
emphasis on what the CAA, ABTA and IATA
require of you and your business.
You will have an opportunity to put your
questions to the travel finance experts in
our surgery session.
Sessions include

• The responsibilities of company directors

Special Discount!
As a supporter of our annual
Travel Directors’ Summit, we are
delighted to be able to offer all
delegates a 20% off discount.
To find out more about this event
and to redeem this offer, please
contact Ann-Marie Egan on
Ann-Marie.Egan@elmanwall.co.uk

• The differences between management
and financial accounts

• The importance of stakeholders and how
to work with them

• Maximising your rewards, minimising your
tax: the latest tax issues to be aware of
• Why it’s important you understand
TOMS VAT
• ABTA, IATA and CAA criteria
and requirements

• Incentivising and motivating your team

• Planning for an exit: what considerations
should you take when selling a business?
9
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15 Key
Reasons
Why You
Should Be
Talking To
Elman Wall,
The Travel
Accountants
•C
 omplimentary
Consultation
•G
 uaranteed
Confidentiality
•W
 e’re an Asset not
an Overhead
•A
 nd we speak
English not
Accountese
Give us a call...

1
Most accountants don’t
understand the Travel
Industry. We certainly
didn’t many years ago.
Our expertise took years
to build, just like yours.
Expertise matters. Travel
is a complex and highly
regulated industry. Quite
simply, there is more to
know and crucially, more to
get right or wrong.
Just like you, we are Travel
Industry experts.

6
TOMS VAT can be a
complex minefield which
we understand and mitigate
for our clients. Try asking
a non travel specialist
accountant if you are over
or underpaying!
Elman Wall Bennett is a
dedicated VAT consultancy
devoted to the needs of the
travel sector.

11
EWHR was formed in
conjunction with an
experienced Travel Industry
HR expert to help our
clients solve people related
issues in their businesses,
together with implementing
best practice HR processes
and procedures. This is an
innovative ‘pay as you go’
service, eliminating longterm support contracts or
expensive lawyers.

2
We ensure our clients are
fully informed, kept up to
date and understand their
regulators’ requirements,
including CAA, ABTA,
IATA, ABTOT and Trust
Accounts. We enjoy
excellent relationships and
communication with leading
regulatory authorities.

7
Our Travel Tax Team has
an outstanding proven
track record of saving
travel businesses tax. Our
innovative work in the
field of R&D Tax Relief for
travel companies has, for
example, achieved 100%
success rate with HMRC
and resulted in substantial
refunds for clients.

12
We act as a Travel Industry
hub for our clients and have
a network of excellent,
trusted experts and
suppliers at our fingertips
to help your business
become more efficient and
profitable. These include
credit card acquirers,
GDS systems, FOREX,
technology providers, travel
lawyers, insurers and bond
obligors.

3
We have made it our
business to understand all
aspects of your industry
with one thing in mind…
so we can add real value
to your business. Well over
160 travel companies enjoy
our exceptional levels of
client service and dedication
to maximising shareholder
value. We enjoy a 96%
client retention rate, have
numerous testimonials to
share with you and travel
business clients happy
to talk to you and
recommend us.

8
The Elman Wall Travel
Directors’ Summit is the
UK’s leading one day event
for owners and directors
of travel companies. As
our client, you receive a
complimentary invitation
to this highly praised,
prestigious event which
delivers ‘cutting edge’
information on industry
and business hot topics,
in addition to excellent
networking opportunities.

13
Our clients benefit from a
complimentary consultation
with our sister firm,
Cavendish Ware Wealth
Management who are
experts in both building
your personal wealth and
protecting you and your
business from some obvious
areas of risk. Cavendish Ware
is recognised by Citywire as
one of the UK’s leading 100
Financial Advisers.

10
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4
An Audit for us is not just
about the past. To add value
to you, our Audit Team (we
call them the A-Team) uses it
as the opportunity to review
your current performance
and proactively prepare
for the future. As experts,
they are familiar with
regulatory requirements,
booking systems industry
benchmarks and best
practice. They frequently
identify control, process
and system improvements
and uncover cost savings
for you.

9
Our Directors’
Masterclasses which we
run for many leading travel
trade associations are held
regularly for our own clients,
on a complimentary basis.

5
As an Elman Wall client,
we don’t just look after
your travel business, but,
also you, the business
owner or director. Our
Travel Tax Team works
closely with our A-Team
to ensure you minimise
your own personal tax
without ever jeopardising
your company’s bond and
licence requirements, or
future success. We pride
ourselves on this ‘joined up’,
proactive approach to both
your business and personal
tax affairs.
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When it comes to growing
or selling your travel
company, or acquiring
another business, our inhouse M&A arm, Summit
Advisory, is perfectly
placed to assist you. Our
Travel Industry contacts
and understanding of
the Travel Industry are
second to none.

Together We Can
do Great Things
Elman Wall Testimonials

“

We really value Elman Wall’s
specialist Travel Industry
expertise. Their team is extremely
knowledgeable… the partners
are always available for us
Mark Bannister, FD,
Trailﬁnders

It is refreshing to find an
Audit Team that has such
a good understanding of
our industry.
Noel Josephides,
Chairman, Sunvil
Holiday Group & ABTA

We changed our auditors to Elman Wall as our previous
accountant did not have specific travel industry experience. It
was the best thing we could have done. The staff at Elman Wall
are friendly, helpful and professional and, most importantly,
completely understand our needs. Nothing is too much trouble
for them.
Marilyn Roberts, CEO, Jetline Travel

14
We were awarded the
Taxation 2015 ‘Best Single
Office Tax Practice’ award.
We also won National
Independent Firm of the Year
at the British Accountancy
Awards 2011, and Greater
London Independent Firm
of the Year and Best
Employer in 2013.

15
In most cases, our fees
are no more than you
currently pay a non travel
specialist accountant. You
have nothing to lose, and
everything to gain.

Switching to Elman Wall was one of the smartest decisions
we could have made. Russell and his team have successfully
and knowledgably guided us through the maze of tax
considerations available to our company, in a proactive,
enthusiastic and personable manner. Previous to working
with Elman Wall, we had always wondered whether we were
receiving the best tax advice: we now know that we are.
Neil Fraser, Director, Blue Cube

Elman Wall has been superb in guiding us through the tax
minefield. We as a company have grown from strength to
strength which would not have been possible
without their help and guidance.
George Ross, Managing Director, In2Action

”
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The Sky’s Your Limit


Twitter
Follow today’s Summit
#EWS18

020 7600 5667
www.elmanwall.co.uk/travel-industry
Fax: 020 7600 5800
Email: travel@elmanwall.co.uk
Postal Address
Becket House,
36 Old Jewry,
London EC2R 8DD

HR

Human Resources

100c 70m 40k
90c 50m
10c 100m 90y

R&D
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Research & Development
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