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Welcome
Not many hat-tricks have been scored at Emirates Stadium 
since it opened in 2006. 8 actually.
Today, I am delighted to welcome you to our hat-trick of 
Travel Directors’ Summits at this iconic venue.
The travel business landscape is shifting rapidly as we 
emerge from a challenging few years for many. Our objective 
is to help ensure you are prepared for what lies ahead.
Whether or not you have attended one or both of our 
Summits before, or are a first-timer, we trust you will have a 
thought provoking and challenging day amongst fellow travel 
business owners and industry experts.
Also celebrating a hat-trick of Summits are our headline 
sponsor First Data Merchant Services and supporters 
Dolphin Dynamics and Cork Bays & Fisher… All three have 
excellent credentials within the Travel Industry. Making their 
debuts as new supporters are Travelport, Moneycorp and 
Chisholm & Moore Executive Recruitment, all equally travel 
premier league signings. The imported players to Travel are 
our good friends at Independent Health Care Solutions and 
Howarth Lynch, our R&D Tax Credit specialists. We thank 
them all and recommend you take advantage of the sheer 
amount of expertise available in the room today. 
The award-winning team at Elman Wall, together with sister 
companies Cavendish Ware, Summit Advisory and EWHR, 
are so proud to have created and to host our well-acclaimed 
Summit. Just like you, we are all Travel Industry experts. 
Our goal is to ensure your winning performance and future 
success. This is what today is all about.
To our clients, our friends and valued supporters, have a 
fantastic day.
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Jonathan Wall, 
Managing Director,  
Elman Wall 
Jonathan is founder and 
managing director of Elman 
Wall, the UK’s leading firm of 
accountants to independently 
owned travel companies.

He loves travelling and is grateful 
to have been able to visit so 
many amazing travel industry 
conference destinations and says 
the longer haul, the better.

A leading industry figure, there is 
not much that can still surprise 
him about any aspect of the 
travel business.

He would like you to know that 
there is absolutely no coincidence 
that the Summit is held within 10 
metres of his seats at Arsenal.

E: jonw@elmanwall.co.uk 

T: 020 7493 9595

Tony Mooney 
Business Development 
Director 
First Data Merchant Solutions
Tony advises on risk, corporate 
lending, fraud, asset recovery and 
card scheme regulations.

Through his consultancy, Norfolk 
Advantage, Tony has worked 
with organizations including 
ICICI Bank India, KPMG, PWC 
and Bank of Scotland Merchant 
Services. Prior to this Tony spent 
32 years at Barclays Bank where 
he was Head of Barclaycard 
Corporate Risk, and introduced 
Cost of Risk, a new concept in 
securing corporate debt providing 
a substantial income stream to 
the lender.

Denise Tahali  
Director of UK Sales 
First Data Merchant Solutions 

Denise has been Sales Leader 
for eleven years, ten of those in 
the US Sales division. Denise 
is a seasoned veteran of the 
financial services industry with 
twenty three years of experience. 
Prior to joining First Data, Denise 
was a First Vice President at 
SunTrust Bank in Orlando, Florida. 
Denise has received several 
awards, including Merchant 
Services Employee of the Year for 
SunTrust Bank, and has achieved 
recognition as a First Data 
Presidents Club winner six times. 

Alison Rice 
Chair of Trustees 
Family Holiday Association
Alison is the former editor of BBC 
Holidays magazine and Director 
of Programmes at the Travel 
Channel. Her award-winning 
career has included series on BBC 
Radio 1, 2, 4, 5 Live and the World 
Service. She has produced and 
edited travel series for the BBC, 
ITV and BskyB, and regularly 
appears on BBC Breakfast 
Television, BBC News and Sky 
News as well as BBC radio.

Louise Proudlove 
Head of Consular  
Assistance, Foreign and 
Commonwealth Office
Louise Proudlove is Head of 
Consular Assistance at the 
Foreign Office. As well as 
setting policy for what consular 
assistance the UK government 
provides and managing casework 
standards worldwide, she is 
responsible for FCO’s “Know 
Before You Go” prevention 
campaign and ensures 
consistency in FCO’s travel 
advice.

Nicola Pollitt 
Deputy Head, Crisis 
Management Dept, Foreign 
and Commonwealth Office
Nicola Pollitt is Deputy Head 
of the Crisis Management 
Department at the Foreign 
Office. The Crisis Management 
Department leads HMG’s 
response to crises overseas 
ensuring appropriate assistance 
to British Nationals in a crisis. The 
Crisis Management Department 
is also responsible for the 
development of crisis policy and 
best practice, coordination of 
HMG’s overseas crisis planning, 
and training and exercising for 
Foreign Office staff in London 
and HMG staff in the overseas 
network. 

James Beagrie 
Founder & Managing Director, 
Meon Valley Travel Group
James co-founded and built 
one of Europe’s most successful 
Travel Insurance and Worldwide 
Emergency Medical Assistance 
Companies at 23. His next 
position was MD of Aon Risk 
Services UK Plc, the world’s 
second largest Insurance Broker. 
In 2002, he acquired the Meon 
Travel Agency business from First 
Choice Plc. The group consists of 
corporate, leisure and assistance 
divisions ranging from white 
label leisure fulfilment for Affinity 
travel to helpdesk and duty office 
customer services on behalf of no 
frills airlines.

Allan Lamb 
International Cricketer, 
Sports Personality, Author & 
Raconteur
Allan’s impressive international 
cricketing career, spanning the 
decade 1982-92, included 79 test 
matches for England and 128 One 
Day Internationals. He captained 
England three times against the 
West Indies and Australia and 
captained Northampton CC from 
1989 to 1994. Allan scored 4654 
test runs with 14 centuries and 
33502 first class runs, scoring 
89 first class hundreds. Widely 
known for the Beefy & Lamby 
TV advertisement, Allan is also a 
keen golfer, skilled fisherman and 
shooting enthusiast.

Ian Palmer  
Audit Director 
Elman Wall
Ian is responsible for running 
the Elman Wall A-Team, 
encompassing audit, accounts 
and spotting opportunities 
to add value to a business 
whenever possible.

‘My role is not just about 
ensuring our clients feel at ease 
throughout the annual audit 
process and that all deadlines 
are met, but also to help with 
any issues, large or small, that 
arise throughout the year’.

Ian enjoys visiting the Emirates 
stadium - he’s yet to see 
Chelsea lose here!

E: ian.palmer@elmanwall.co.uk

T: 020 7493 9595

John McEwan 
CEO 
McEwan Associates
John started as a trainee with 
Thomas Cook and rose to 
become MD, UK at the age of 36, 
and then MD of the international 
business. In 2000 John became 
the MD of Lunn Poly and 
subsequently Retail Director TUI 
UK. In 2004 John was appointed 
as CEO, Advantage Travel 
Centres. John was elected as the 
1st chairman of ABTA in 2009. 
He was inducted in to the Travel 
Industry Hall of Fame in 2010 
and also received an industry 
outstanding achievement award 
in 2012.

Deborah Potts 
Director  
Summit Advisory
Deborah heads up the Business 
Growth, Mergers & Acquisitions 
arm of Elman Wall. Since 2009, 
she has also spearheaded the 
group’s Marketing within the 
Travel Industry.

A Cambridge graduate, 
Deborah has successfully 
grown many travel companies 
and organisations over 30 
years, including co-founding 
an award winning £26 million 
tour operation and agency, and 
Management Consultancy.

Deborah is an accredited Growth 
Accelerator Coach, former 
ABTOF Treasurer & FHA Trustee

E: deborah@summitadvisory.co.uk

T: 020 7493 9595

Brian Kelly 
CEO & Founder 
Online Regional Travel Group 
Brian started his traditional 
travel agency in 1982 at the age 
of 21 on the Isle of Man. Today 
ORTG is the largest travel group 
operating in the British Islands 
of Jersey, Guernsey and the Isle 
of Man. ORTG Ltd specialises 
in the leisure, business travel 
and online sectors within the 3 
Crown Dependencies. Brian was 
voted Business Man of the year 
on the Isle of Man in 2000 and 
his businesses have won various 
industry awards throughout his 31 
years in business. 

Marianne Gilmore 
Head of Key Accounts 
Moneycorp 

Marianne has been a member 
of the CFX business client desk 
for six years. She is the first 
point of contact for companies 
that want to learn more about 
Moneycorp. Marianne specialises 
in securing and managing key 
business clients and developing 
relationships with affiliate 
partners, helping them to achieve 
the best rates of exchange and 
ensuring they receive the right 
market guidance.Marianne has a 
degree in engineering and, in her 
spare time, is a keen flyer; she has 
a private pilot’s licence for PA28s.

Russell Eisen  
Tax Director 
Elman Wall
Russell leads Elman Wall’s 
Tax Team. At the heart of 
his approach lies planning 
to mitigate tax liabilities 
and minimise HMRC 
interference in clients’ affairs. 
Planning embraces business 
reorganisations, company sales 
and purchases, as well as family 
succession planning.

Since each client’s affairs are 
unique, bespoke solutions 
are created backed up by his 
Yorkshire born no-nonsense 
attitude. Outside of work, 
Russell boasts one of the largest 
collections worldwide of Floaty 
Pens – don’t ask!

E: russell.eisen@elmanwall.co.uk

T: 020 7493 9595

Michael Low, 
Business Development 
Manager Moneycorp 

Michael Low is a 40-year veteran 
of the Foreign Exchange Markets. 
He began his career with Williams 
and Glyns Bank, trading most 
currency spots before joining 
Nordic Bank where he became 
Chief Dealer in 1984. In 1992, he 
moved to Nikko Bank UK where 
he played a critical role during 
the Japanese investment bank 
crisis. Michael then moved to a 
similar role with a small private 
bank Leopold Joseph. He joined 
Moneycorp in 2003. 

Chris Smit 
Managing Partner 
Culture Matters
Chris graduated from the 
University of Amsterdam with 
a degree in Industrial and 
Organisational Psychology. Whilst 
studying, he worked for KLM for 
10 years as a commercial Sales & 
Marketing coach and consultant. 
He joined ITIM|Result in 1999 
and developed his international 
experience. Specialising in 
intercultural business, he has 
implemented and consulted 
projects, and run many 
intercultural and communication 
seminars throughout the world. 
Comfortable working at senior 
level, he is known for his dynamic, 
enthusiastic and participative style 
as a public speaker. In 2008 he 
founded Culture Matters. 

Tim Hames,  
Summit Moderator 
 
Formerly Head of Public Affairs, 
Tim Hames is now currently 
Director General at the British 
Venture Capital Association. A 
former Assistant Editor of the 
Times and Special Adviser to 
the Speaker of the House of 
Commons and a participant 
at numerous travel industry 
conferences, he has an expertise 
in how the travel sector relates to 
government and politics both in 
the UK and internationally 

Simon Ferguson 
Managing Director for  
UK & Ireland Travelport 

Simon joined Travelport in 2011 
as MD for the UK & Ireland, 
Travelport’s second largest global 
territory. Previously, he spent 
8 years as Chief Executive of 
Travel Weekly group leading a 
management buyout from FTSE-
100 company Reed Elsevier, 
developing Gazetteers.com, the 
UK’s largest online information 
resource for travel agents, and 
launching Travolution, the leading 
media brand for the online travel 
sector. Passionate about travel, 
technology and media, Simon 
believes leading Travelport’s 
business into its next phase is a 
most exciting challenge.

With Thanks to our 
Headline Sponsor

Programme of Events
08:50 Networking and Refreshments

09:30 Welcome & Introduction
Jonathan Wall, Managing Director, 
Elman Wall Travel Accountants 
Tim Hames, Moderator 

09:40 Global Economy: Glass Half Empty  
Or Half Full? 
Michael Low, Business Development Manager
Moneycorp

10:00 Currency Is King- For Your Customers 
& Your Business
Marianne Gilmore,  
Head of Key Accounts
Moneycorp 

10:25 Inventing The Future- How Technology 
& a New Generation of Travellers Are 
Redefining the Travel Landscape
Simon Ferguson,  
Managing Director UK & Ireland 
Travelport

10:50 Coffee

11:15 More Than a Transaction: How 
Consumer Expectations Are Changing
Denise Tahali, Director of UK Sales 
First Data Merchant Solutions 

11:35 Experts Line Up – Valuable Insights 
For Your Business 
Elman Wall Group Team & Friends

12:25 PCI DSS: Avoid The Pitfalls
Tony Mooney,  
Business Development Director
First Data Merchant Solutions 

12:45 Family Holiday Association Charity
Alison Rice, Chair of Trustees

13:00 Lunch

14:15 Doing Better Business With Foreigners 
Chris Smit, Managing Partner
Culture Matters 

14:55 
 

B’Leisure: What Business & Leisure 
Travel Can Learn From Each Other
Brian Kelly, CEO and Founder 
Online Regional Travel Group
Simon Ferguson, Managing Director UK
Travelport
James Beagrie, Founder and Managing Director, 
Meon Valley Travel Group

15:35 Tea

16:00 In The Chair – John McEwan 
Former ABTA President and  
CEO, Advantage Travel Centres

16:20 When Things Go Wrong: What The 
Foreign Office Can Do For Your 
Customers 
Nicola Pollitt, Deputy Head Crisis Management 
Foreign and Commonwealth Office 
Louise Proudlove, Head of Consular Assistance, 
Foreign and Commonwealth Office

16:55 Winning Teams
Allan Lamb, Cricketing Legend

17:25 Closing Comments 

17:30 Networking Drinks Reception

Thanks to Our 
Sponsors
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First Data Merchant SolutionsTravelport
Travelport is a broad-based business 
services company and a leading provider 
of critical transaction processing solutions 
to companies operating in the global travel 
industry.

With a presence in 174 countries, 
approximately 3,500 employees and 
reported 2010 revenues of $2.3 billion, 
Travelport is comprised of the global 
distribution system (GDS) business, which 
includes the Galileo and Worldspan brands 
and its Airline IT Solutions business, 
which hosts mission critical applications 
and provides business and data analysis 
solutions for major airlines.

Travelport also owns approximately 48% of 
Orbitz Worldwide (NYSE: OWW), a leading 
global online travel company. Travelport is a 

 
private company owned by The Blackstone 
Group, One Equity Partners, Technology 
Crossover Ventures, and Travelport 
management. 

Contact: Dominique Ouaret  
T: 01753 288583 
E: Dominique.Ouaret@travelport.com  
W: http://www.travelport.com/  
Follow Travelport on Twitter at  
http://twitter.com/Travelport 

First Data Merchant Solutions is powered 
by First Data, a global leader in payment 
processing. Over six million merchants 
around the world currently use First Data’s 
card acceptance services.

We are specialists in providing simple, 
secure and reliable credit and debit card 
acceptance services, whether you  
accept cards in person, over the phone 
or online. We have great insight into how 
electronic payments can help businesses 
grow and offer tools that deliver payment 
processing and support services to 
thousands of merchants from various 
sectors across the UK.

We believe we are unique in having our own 
team of travel payment experts dedicated 
to the travel industry. They are specially 
trained and come to you with a clear 
understanding of the pressures and issues 
faced by the travel sector. We call them our 
Travel Club and they get together regularly 
to discuss those issues and how we can 
make our card payment services work 
harder for our travel customers. 

We don’t just treat travel like every other 
business sector, and are delighted to be 
sponsoring the Elman Wall Travel Directors 
Summit for the third consecutive year. We 
hope you will find today informative and 
would welcome the opportunity to tell you 
more about First Data Merchant Solutions 
in person. 

Merchant Solutions are provided by FDR Limited, 
trading as First Data Merchant Solutions, as agents 
for Bank of Scotland plc, as the registering member 
under the Relevant Card Schemes.

Contact: Steve Robinson 
T: 07540 200116 
E: SrobinsonFDMS@firstdatacorp.co.uk 
W: www.firstdatams.com
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Vision - the art of 
seeing the invisible

Moneycorp
A large percentage of SMEs in the UK 
today send or receive overseas payments. 
Fluctuations in foreign exchange are 
common and can have a big impact on a 
company’s profits.

Moneycorp have been providing 
comprehensive foreign exchange and 
money services since 1979, serving 2.4 
million customers and trading £11 billion in 
currencies in the last year alone. There are 
a number of services that we offer, ranging 
from simple one-off payment solutions to 
high-level risk management strategies. 
Moneycorp are FCA regulated and has a 
Dun & Bradstreet rating of 4A1 - giving our 
clients peace of mind and security. 

We work with a wide range of businesses 
across an extensive range of industries. 
Our clients include importers and exporters 
of products and services, companies with 
offices abroad and firms who transfer 
foreign currency on their clients’ behalf.

Our clients benefit from having their own 
dedicated, MSTA qualified Dealer – who 
will get to know your business inside out. 
With the guidance provided, our clients are 
able to make better-informed trading and 
hedging decisions to protect their business 
from the risks associated with foreign 
exchange.

With extended office hours our clients have 
access to competitive exchange rates 
through their personal dealer or through 
our online trading platform. This means our 
clients can trade when they need to making 
sure they trade at optimum times.

Contact: Marianne Gilmore 
T: 033 0010 7401 
E: corporatebdm@moneycorp.com 
www.moneycorp.com
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Chisholm & 
Moore
Chisholm & Moore Executive Recruitment 
is firmly established as one of the UK’s 
premier executive recruitment companies 
and offers permanent, temporary and 
contract roles in a wide range of sectors.

Specialists in fully bespoke, confidential 
Search & Selection and Contingency 
services for the travel, leisure and 
hospitality industries, Chisholm & Moore 
was formed as part of the award-winning 
C&M Recruitment Consultancy and offers 
an unrivalled knowledge of the executive 
recruitment market with an unparalleled 
level of service.

Its goal is simple - to provide the industry 
with the most effective, dynamic, 
competent and confidential senior 
recruitment service available, to travel 
companies and the industry’s senior and 
upcoming executives.

Chisholm & Moore only employs 
experienced and skilled recruiters of the 
highest calibre, so its clients can rest 
assured that each recruitment assignment 
will receive a highly personalised approach 
from a talented professional.

Building lasting relationships that add value 
is key to its success, and that belief has 
led Chisholm & Moore to win exclusive and 
preferred supplier recruitment contracts 
with many of the UK’s biggest and most 
respected travel organisations.

As members of the REC (Recruitment & 
Employment Confederation), Chisholm & 
Moore has an award-winning history that 
has seen it receive regular testimonials and 
praise from clients, indicating the high level 
of service that it provides.

Contact: Marie Moore 
T: 020 7397 1293  
E: marie@chisholmandmoore.co.uk 
W: www.chisholmandmoore.co.uk

Cork Bays  
& Fisher
Cork Bays & Fisher has been specialising in 
offering vital insurance protection for over 
30 years to the UK travel trade, providing 
travel bonds, tour operator liability 
insurance and insurance for travel agents.

All our clients have different insurance 
requirements and so our expertise is both 
varied and extensive. Using our knowledge 
and combined experience, we are able 
to tailor our insurance products to meet 
your particular needs. This together with 
exceptionally high service levels, means 
we can provide a complete, cost effective, 
insurance solution.

Our portfolio covers all types of insurances 
including Travel Bonds for the travel 
industry. Property Insurance, Public 
and Products liability insurance, Office 
Combined insurance, Catastrophe 
Insurance, Business travel insurance, Travel 
Industry crisis management insurance, 
Management Liability insurance, Caravan 
industry insurance, Motor Trade insurance.

Contact: Cliff Flack 
T: 0207 655 8082 
E: Clifford.flack@corkbaysfisher.co.uk 
W: www.corkbyasfisher.co.uk

Family 
Holiday 
Association
The Family Holiday Association is a charity 
that provides short breaks in the UK for 
children and their families. These are 
families that face daily hardship made 
worse by the likes of illness, bereavement 
or disability. We offer those families in 
difficult circumstances a much needed 
break. These short UK seaside breaks can 
have a profound positive effect, improving 
mental health and wellbeing, strengthening 
family bonds and providing shared happy 
memories to last a life time.

The charity was founded in 1975 by Patrick 
and Joan Laurance, who had themselves, 
experienced the positive effects of a holiday 
when they were bringing up a young family 
and found themselves in difficulty. The 
charity they founded now helps around 
2,000 UK families every year. All the families 
helped are referred to the Family Holiday 
Association by other charities such as 
Barnardo’s and the NSPCC, or by social 
services or other welfare professionals. 

Contact: Joe Hipgrave 
T: 020 3117 0664 
E: joe.hipgrave@ 
 FamilyHolidayAssociation.org.uk 
W: www.FamilyHolidayAssociation.org.uk

Dolphin 
Dynamics
Dolphin Dynamics is a software development 
company specialising in booking and 
information management solutions for the 
Travel Industry.

Our Dolphin travel solution incorporates a 
range of software products for tour operators, 
leisure travel agencies, travel management 
companies and online travel specialists to help 
them to sell efficiently via multiple channels, 
streamline their day-to-day operations and 
enhance their customer service. 

A complete, integrated travel selling and 
management platform, Dolphin is trusted 
today by over 12,000 travel professionals in 
26 countries worldwide. Both adaptable and 
scalable, Dolphin is deployed with companies 
of all types and sizes ranging from small 
independent travel companies to multinational 
businesses with thousands of users.

Contact: Paul Charlton 
T: 020 8394 6001 
E: paul.charlton@dolphind.com  
W: www.dolphind.com 

Independent 
Health Care 
Solutions
Independent Health Care Solutions 
(IHCS) was established in Shipley, West 
Yorkshire in 1995 by Philip Nielsen. IHCS 
are a specialist, independent intermediary 
dedicated to making their clients better off. 
IHCS was established with one objective; 
to give customers a better deal. We 
aim to offer a wide range of great value 
private healthcare policies that are easy 
to understand, and perform as you expect 
them to, with no hidden surprises. IHCS has 
developed a number of specialist functions 
including IT, compliance and HR which 
ensures that our firm has the support and 
infrastructure to continue our successful 
growth. 

The company is an accredited provider to 
one of the UK’s leading IFA compliance 
networks threesixty Services LLP and we 
have recently taken up sponsorship of 
the Institute of Financial Planning which 
sees IHCS become the sole provider of 
independent healthcare advice to the 
Institute’s 2200 members. 

IHCS remains proud of its fully independent 
status, impartial and highly client focused 
proposition and technically excellent 
advice. 

We are a market leading brokerage with 
a wealth of expertise, knowledge and 
commercial experience. If you are looking 
for private healthcare or health related 
services, why not contact one of our 
friendly advisers today.

Contact: Philip Neilsen 
T: 01274 693020 
E: philip@ihcs.co.uk 
W: www.ihcs.co.uk

Howarth 
Lynch 
Alison Lynch, has dedicated her entire 
career liaising with H M Revenue & 
Customs on changes to R&D tax relief and 
making claims. She set up a National R&D 
Tax Credit service when she joined PKF in 
2006 before setting up her own bespoke 
R&D Tax Credit practice, HowarthLynch  
in 2009. 

Over the last 5 years Alison has built 
the company up to be one of the largest 
independent R&D Tax Credit specialists 
in the UK, dealing with over 500 claims 
per year and claiming back more than £10 
million in cash for clients.

Contact: Alison Lynch 
T: 07939986459 or 0114 2364457 
E: Alison.lynch@howarthlynch.co.uk  
W: www.howarthlynch.co.uk 

The future 
starts today, 
not tomorrow



Grow Your  
Travel Business
• Looking to grow 20% year on year?

• Employ 1 – 249 staff?

• Turnover less than £40m?

• Based in England?
If so, and you can demonstrate ambition, 
opportunity and capacity to grow, Summit 
Advisory can help you unlock heavily subsidised 
Business Coaching and Training from ourselves 
and our network of trusted Business Coaches 
and Trainers. Deborah, herself, is an accredited 
government Growth Accelerator Coach.  
T: 020 7493 9595  
E: deborah@summitadvisory.co.uk 

It’s better to do nothing 
with your money than 
something you don’t 
understand  

- Suze Orman

Cavendish Ware start from the premise that 
clients are far more interested in what they 
can do with their lives rather than what they 
can do with their money. Most clients find 
this approach refreshingly different.

We will talk to you about your life plans – 
family, education, home, changing work 
patterns, what you’ll do when you stop 
working (if you want to), spending the kids 
inheritance (or not), charity giving – before 
reviewing your finances and producing a 

plan to maximise the chances of achieving 
your objectives.

Once we have agreed a long term plan we 
will typically take over the day to day running 
of your investments, providing ongoing 
advice on how funds are managed. Our 
investment team has decades of experience, 
they have worked through many investment 
cycles gaining invaluable experience that is 
applied on our client’s behalf.

We will also work in tandem with our tax 
experts to ensure that you don’t provide the 
tax man with more revenue than you have to.

Our approach is highly personalised and 
enduring; we build very close, long lasting 
relationships that develop and strengthen. 
We are pleased to note that some clients 
have now been with us over three decades.

If this sounds appealing we would be 
delighted to have an initial conversation to 
see how we might help you.

Cavendish Ware is an independent Wealth 
Management firm based in London’s West 
End. We provide Financial Planning and 
Investment services to a broad range of 
private and corporate clients.

For a Complimentary Consultation, please:

Contact: Adrian Ware 
T: 020 7493 6363 
E: Adrian.ware@cavendishware.co.uk 
W: www.cavendishware.co.uk
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Elman Wall 
HR
As an employer, there are three key areas 
that you need to consider regarding your 
HR issues:

•  Are you legally covered with the required 
procedures and processes in place?

•  Do you keep up to date with your 
responsibilities under the ever changing 
world of employment law?

•  Are your supervisors dealing effectively 
with day to day staffing issues such as 
absence management, disciplinary and 
grievance, etc?

Elman Wall recognises that many of our 
clients do not have formal HR functions 
and as such often struggle to deal with the 
complexities around legal obligations and 
procedures when dealing with personnel 
issues. Our HR partner, Claire Steiner, has 
over 20 years HR Management experience 
and can provide you with a cost effective 
solution to helping you with your HR issues.

For more information please 

Contact: Claire Steiner 
T: 07723 358141 
E: Claire.Steiner@elmanwall.co.uk 
W: www.elmanwall.co.uk 
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Summit Advisory 
Looking to: 

•  Sell Your  
Travel Business?

•  Acquire a  
Travel Business?

•  Grow Your  
Travel Business?

Summit Advisory is the Business Growth, 
Mergers and Acquisitions arm of Elman 
Wall.

Our founding directors, Jonathan Wall and 
Deborah Potts, combine Travel Industry 
Accounting expertise with ‘hands on’ Travel 
Entrepreneurship. We understand you, as 
well as your travel business. 

When it comes to buying a travel business 
or selling your travel business, our 
expertise and contacts are second to none. 
You benefit from our in-depth knowledge 
of hundreds of travel businesses, acquired 
over 30 years. 

We are uniquely placed to understand 
not just your numbers, but also your 
‘story’……..and, most importantly, know 
who’s buying or selling. 

Fully supported, as required, by in-
house Tax, Audit and Personal Wealth 
management teams, we are all Travel 
Industry experts who have made it our 
business to understand your travel business. 

Whatever your business challenge is, we’re 
here to help you. 

Our services include: 
• Business Valuations
• Exit Planning Programmes
• Business Sales
• Business Acquisitions
• Shareholder Sale Facilitation 
•  Management Buy-Outs &  

Buy-Ins
•  Business Strategy & Growth 

Projects
• Business Success Programme
• Business Consultancy Projects
•  Leadership &  

Management Training
Call us to book a Complimentary, 
Confidential Consultation now. 

Contact: Deborah Potts or Jonathan Wall 
T: 020 7493 9595 
E: deborah@summitadvisory.co.uk 
W: www.summitadvisory.co.uk

Keep your eyes on the horizon, 
not just on the bottom line

R&D   
 Research & Development 

HR   
 Human Resources

100c 70m 40k

90c 50m

10c 100m 90y

Cavendish Ware

achieve your  
business ambition
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15 Key 
Reasons 
Why You 
Should Be 
Talking To 
Elman Wall, 
The Travel 
Accountants

•  Complimentary 
Consultation

•  Guaranteed 
Confidentiality

•  We’re an Asset not  
an Overhead

•  And we speak  
English not 
Accountese

Give us a call...

Far sight & 
foresight1

Most accountants don’t 
understand the Travel 
Industry. We certainly 
didn’t many years ago. 
Our expertise took years 
to build, just like yours. 
Expertise matters. Travel 
is a complex and highly 
regulated industry. Quite 
simply, there is more to 
know and crucially, more to 
get right or wrong. Just like 
you, we are Travel Industry 
experts.

6
TOMS VAT can be a 
complex minefield which 
we understand and mitigate 
for our clients. Try asking 
a non travel specialist 
accountant if you are over 
or underpaying!

9
EWHR was formed in 
conjunction with an 
experienced Travel Industry 
HR expert to help our 
clients solve people related 
issues in their businesses, 
together with implementing 
best practice HR processes 
and procedures. This is an 
innovative ‘pay as you go’ 
service, eliminating long-
term support contracts or 
expensive lawyers.

2
We ensure our clients are 
fully informed, kept up to 
date and understand their 
regulators’ requirements, 
including CAA, ABTA, 
IATA, ABTOT and Trust 
Accounts. We enjoy 
excellent relationships and 
communication with leading 
regulatory authorities.

5
As an Elman Wall client, 
we don’t just look after 
your travel business, but, 
also you, the business 
owner or director. Our 
Travel Tax Team works 
closely with our Audit Team 
to ensure you minimise 
your own personal tax 
without ever jeopardising 
your company’s bond and 
licence requirements, or 
future success. We pride 
ourselves on this ‘joined up’, 
proactive approach to both 
your business and personal 
tax affairs. 

7
We act as a Travel Industry 
hub for our clients and have 
a network of excellent, 
trusted experts and 
suppliers at our fingertips 
to help your business 
become more efficient and 
profitable. These include 
credit card acquirers, 
GDS systems, FOREX, 
technology providers, travel 
lawyers, insurers and bond 
obligors.

3
An Audit for us is not just 
about the past. To add value 
to you, our Audit Team 
uses it as the opportunity 
to review your current 
performance and proactively 
prepare for the future. As 
experts, they are familiar 
with bonding requirements, 
booking systems industry 
benchmarks and best 
practice. As our client, 
you benefit from this. They 
frequently identify control, 
process and system 
improvements and uncover 
cost savings for you

12
Our Directors’ 
Masterclasses which we 
run for many leading travel 
trade associations are held 
regularly for our own clients, 
on a complimentary basis.

14
We won National 
Independent Firm of 
the Year at the British 
Accountancy Awards 2011, 
were shortlisted at the 2012 
Awards and have recently 
been shortlisted again for 
2013. Our innovative work 
for our Travel Industry clients 
differentiates us from all 
other UK accountants and 
this is particularly praised by 
independent judges.

13
We have made it our 
business to understand your 
business with one thing in 
mind - so we can add real 
value to you.  Well over 100 
travel businesses enjoy our 
exceptional levels of service 
and dedication yo maximising 
shareholder value.  We have 
a 96% client retention rate 
and many travel business 
owners happy to talk to you 
and recommend us.

11
The Elman Wall Travel 
Directors’ Summit is the 
UK’s leading one day event 
for owners and directors 
of travel companies. As 
our client, you receive a 
complimentary invitation 
to this highly praised, 
prestigious event which 
delivers ‘cutting edge’ 
information on industry 
and business hot topics, 
in addition to excellent 
networking opportunities.

10
Our clients benefit 
from a complimentary 
consultation with our sister 
firm, Cavendish Ware 
Wealth Management who 
are experts in building 
your personal wealth 
and protecting your 
business from key areas 
of risk. Cavendish Ware is 
recognised by Citywire as 
one of the UK’s leading 100 
Financial Advisers.

3
Our Travel Tax Team has 
an outstanding proven 
track record of saving 
travel businesses tax. Our 
innovative work in the 
field of R&D Tax Relief for 
travel companies has, for 
example, achieved 100% 
success rate with HMRC 
and resulted in substantial 
refunds for clients. 

8
When it comes to growing 
or selling your travel 
company, or acquiring 
another business, our in-
house M&A arm, Summit 
Advisory, is perfectly 
placed to assist you. Our 
Travel Industry contacts 
and understanding of the 
Travel Industry are second 
to none.

15
In most cases, our fees 
are no more than you 
currently pay a non travel 
specialist accountant. You 
have nothing to lose, and 
everything to gain.

Elman Wall   
The Travel Accountants

Elman Wall   
Audit Tax Advisory

Elman Wall   
 Employee Share Schemes

100c 70m 40k

90c 50m

10c 100m 90y

Elman Wall  
Business Masterclass 
‘Very useful, stimulating and  
thought-provoking’
‘Valuable insights into why some travel 
businesses thrive and others don’t’
‘All about creating a well-functioning, 
professional company of great value  
and profits’ 
Our half day Business Masterclass is designed for owners of private 
travel businesses. Take advantage of a rare opportunity to focus ON 
your business rather than work IN it. 
Led by directors of Elman Wall and sister companies, Summit Advisory 
and Cavendish Ware, this is a high level, intensive afternoon at our 
Oxford Circus HQ, designed to challenge and help you to:
• Consider Your  End Game
• Build Value In Your Travel Business
• Benefit from the Latest Tax Saving Opportunities
• Build Personal Wealth
PLUS
• Networking Drinks
Autumn & Spring Dates: Timings: 1315 - 1800
Wed 13 November
Wed 27 November 
Wed 11 December 

Wed 5 February
Wed 12 March

To book your place, please contact Ann-Marie  
E: Ann-Marie.Egan@elmanwall.co.uk T: 020 7493 9595

Complimentary Places for Summit Delegates

Informal 
Informative 
Invaluable



Elman Wall   
The Travel Accountants

Elman Wall   
Audit Tax Advisory

Elman Wall   
 Employee Share Schemes

100c 70m 40k

90c 50m

10c 100m 90y

020 7493 9595  
www.elmanwall.co.uk/travel-accountants
Fax: 020 7493 8585
Email: travel@elmanwall.co.uk

Postal Address
5-7 John Prince’s Street
London
W1G OJN

All that 
matters is 
where you 
are going…

Twitter
Follow today’s Summit 
#EWS13

R&D   
 Research & Development 

HR   
 Human Resources

100c 70m 40k

90c 50m

10c 100m 90y


